PIEU KHOAN VA PIEU KIEN
TERMS AND CONDITIONS

AP DUNG CHO GIAO DICH MUA CO PHIEU KHONG YEU CAU CO PU TIEN KHI PAT LENH
CUA NHA PAU TU NUOC NGOAI LA TO CHUC

APPLICABLE TO STOCK PURCHASE TRANSACTIONS WITHOUT REQUIRED SUFFICIENT
FUNDS AT ORDER PLACEMENT FOR FOREIGN ORGANIZATIONAL INVESTORS

Piéu 1. Giai thich thuat ngir lién quan dén Giao dich NPF
Article 1. Definition of Terms Related to NPF Transactions

Ngoai cac thut ngit duoc giai thich & phan khac trong Dieu Khoan Va biu Kién nay, cac giai thich sau
dugc &p dung toan by Bieu Khoan Va bieu Kién, tri khi duge quy dinh khac di trong ngilt canh cu thé:

In addition to the terms defined elsewhere in these Terms and Conditions, the following definitions apply
throughout these Terms and Conditions, unless otherwise specified in the specific context

1. Giao dich NPF la giao dich mua c6 phiéu niém yét, dang ky giao dich khdng yéu cau co du tién khi dat
1énh.

NPF Transaction refers to the purchase of listed stocks or registered securities without the requirement
of having sufficient funds at the time of order placement

2. Hgp Pdng Mé Tai Khoin hay HDMTK 1a cc vin ban gitta Khach Hang va Cong ty C6 phan Chiing
khoan Phu Hung (“PHS”) da dong y nham phuc vu viéc st dung dich vu cua Khach Hang tai PHS.

Account Opening Contract or AOC refers to the agreements between the Customer and Phu Hung
Securities Corporation (“PHS”), which have been agreed upon to facilitate the use of the Customer's
services at PHS

3. B Piéu Khoin va Diéu Kién ciia Hep Pong Mé Tai Khoan Giao Dich Chirng Khoan hay By T&C
la cac dieu khoan va diéu kién ma Khach Hang da dong y khi ky HDMTK, duoc dang tai cong khai trén
trang thong tin dién t& cua PHS.

Terms and Conditions of the Account Opening Contract for Securities Trading or T&C refers to the
terms and conditions that the Customer has agreed upon when signing the AOC, which are publicly
posted on PHS's website.

4. Mikc tién phii c6 1a s6 tién téi thiéu ma Khéach Hang phai c6 trude khi thyc hién dat Iénh giao dich mua
co phiéu.

Required Funds refers to the minimum amount that the Customer must have before placing a stock
purchase order.

5. Toan B S6 Tién Phai Thanh Toan: La toan b s tién Khach Hang c6 nghia vu thanh toan cho PHS
khi PHS di thyc hién thanh toan thay cho Khach Hang ddi véi Giao dich NPF, bao gom nhung khong
gidi han: tién goc mua ¢ phiéu, 14i phat sinh, cac khoan phi giao dich, chi phi xir ly, tién phat vi pham,
bdi thuong thiét hai (néu c6) va cac chi phi hop 1y khac phat sinh ma PHS da thong bao cho Khach Hang.

Total Amount Payable: Refers to the entire sum that the Customer is obligated to pay PHS when PHS
has made payment on behalf of the Customer for an NPF Transaction, including but not limited to: the
principal amount for the purchase of shares, accrued interest, transaction fees, processing costs,
penalties for violations, compensation for damages (if any), and other reasonable expenses incurred and
notified by PHS to the Customer.

Céc thuat ngit chuyén mén lién quan dén Giao dich NPF néu trén c6 thé thay ddi, bd sung theo cac hudng
dan vé Giao dich NPF do Co quan nha nuéc c6 thAm quyén ban hanh, Khach Hang mic nhién chip nhén su
thay doi, bo sung (néu c6) ma khong can phai ky bo sung, ky méi cac thoéa thuan lién quan dén Giao dich
NPF.



The specialized terms related to NPF Transactions mentioned above may be changed or supplemented
according to guidelines on NPF Transactions issued by competent state agencies, and the Customer
automatically accepts such changes or additions (if any) without the need to sign supplementary or new
agreements related to NPF Transactions.

Piéu 2. Nguyén tic Giao dich NPF
Article 2. Principles of NPF Transactions

1. Khach Hang khéng can phai co ddy du tién tai thoi diém dat 1énh giao dich mua c6 phiéu niém yét, dang
ky giao dich.

The Customer is not required to have sufficient funds at the time of placing an order to purchase listed
or registered stocks.

2. Khach Hang c6 nghia vu dam bao c6 du tién trén tai khoan tién gui thanh toan bu trir giao dich ching
khoan dé thanh toan cho Giao dich NPF trudc thoi diém PHS phai c6 du tién trén tai khoan tién gui
thanh toan bu trir giao dich ching khoan ciia PHS tai ngén hang thanh toan dé thuc hién thanh toan Giao
dich NPF theo quy dinh cua phép luat va théng béo cu thé cua PHS vé thai han nay.

The Customer is obliged to ensure sufficient funds in their securities trading clearing and settlement
account to pay for the NPF Transaction before the time PHS is required to have sufficient funds in PHS's
securities trading clearing and settlement account at the payment bank to settle the NPF Transaction, in
accordance with the law and PHS's specific notification regarding this deadline.

3. Truong hop Khéch Hang khong dam béo du tién dé thanh toan Giao dich NPF theo quy dinh tai khoan
2.2 biéu nay, quy trinh xtr ly s& duoc thyc hién theo quy dinh chi tiét tai Diéu 4 ctia Biéu Khoan va biéu
Kién nay.

In the event that the Customer fails to ensure sufficient funds to pay for the NPF Transaction as stipulated

in Clause 2.2 of this Article, the handling process shall be carried out in accordance with the detailed
provisions in Article 4 of these Terms and Conditions.

Piéu 3. Mikc tién phai c6, han mirc giao dich ciia Giao dich NPF
Article 3. Required Funds and Transaction Limits for NPF Transactions

1. Tuy quy dinh tai ting thoi diém cua PHS va céc quy dinh ¢6 lién quan, trugc khi thuc hién Giao dich NPF,
Khach Hang phai dam bao Mc tién phai c6 theo thong bao cia PHS. Bong thoi, Khach Hang phai dam bao
c6 du tién dé thanh toan Giao dich NPF theo thoi han quy dinh tai khoan 2.2 DBiéu nay.

Subject to PHS's regulations at each specific time and relevant provisions, before conducting an NPF
Transaction, the Customer must ensure the Required Funds as notified by PHS. Concurrently, the Customer
must ensure sufficient funds to pay for the NPF Transaction by the deadline stipulated in Clause 2.2 of this

Article.

2. Muc tién phai c6 duogc xac dinh theo quy dinh cua PHS tai ting thoi ky trong pham vi phu hop véi quy dinh
cua Co quan nha nudc co tham quyeén.

The Required Funds are determined according to PHS's regulations from time to time within the scope

consistent with the regulations of competent state agencies.

3. Han mic giao dich cua Giao dich NPF cin cir vao Mc tién phai cd, quy dinh cua PHS va cac quy dinh c6
lién quan cta Co quan nha nudc ¢ tham quyen.

The transaction limit for NPF Transactions is based on the Required Funds, PHS’s regulations, and related

regulations of competent state agencies.

4. Khach Hang dong y rang PHS c6 quyén thay ddi/xac dinh lai Muc tién phai ¢, han muc giao dich néu trén
tai bat ky thoi diém nao, vai diéu kién PHS thong bao cho Khach Hang theo cac phuong thirc quy dinh tai
Diéu 4 Bo T&C. Khach Hang hiéu rang néu Khach Hang khong thé thyc hién Giao dich NPF la do Khach
Hang chua dap tung diéu kién vé Muc tién phai cd va/hoic vuot qua han mic giao dich.



The Customer agrees that PHS has the right to change/redefine the Required Funds and transaction limit
at any time, provided that PHS notifies the Customer in accordance with the methods specified in Article 4
of the T&C. The Customer understands that the inability to perform NPF Transactions is due to the
Customer's failure to meet the Required Funds condition and/or exceeding the transaction limit.

Piéu 4. Xir ly truong hop Khach Hang khong dam bio di tién thanh toan Giao dich NPF

Article 4. Handling Cases Where the Customer Fails to Ensure Sufficient Funds for NPF Transaction
Payment

1. Thanh toan thay va Phong téa chirng khoan
Payment on Behalf and Securities Freezing

a.  Truong hop Khach Hang khong cé di tién trén tai khoan tién gai thanh toan bl trir giao dich chimng
khoan dé thanh toan cho Giao dich NPF theo quy dinh tai khoan 2.2 Diéu nay, PHS s& sir dung tién
ciia PHS dé thanh toan giao dich mua c6 phiéu thay cho Khach Hang theo quy dinh tai Khoan 2 Diéu
40k Théng tu s6 119/2020/TT-BTC.

In the event that the Customer does not have sufficient funds in their securities trading clearing and
settlement account to pay for the NPF Transaction as stipulated in Clause 2.2 of this Article, PHS
shall use its own funds to pay for the share purchase transaction on behalf of the Customer in
accordance with Clause 2, Article 40k of Circular No. 119/2020/TT-BTC.

b. Ngay sau khi PHS thuc hién thanh toan thay cho Khach Hang, PHS c6 quyén ngay lap tic phong toa
(hodc yéu cau ngén hang luu ky noi Khach Hang mé tai khoan Iuu ky phong téa) toan bo s6 lugng ¢b
phiéu da nhan vé tir Giao dich NPF va dugc hach toan trén tai khoan ciia Khach Hang, twong tng véi
s6 tién ma PHS di thanh toan thay, theo quy dinh tai Khoan 5 Diéu 40k Thong tu sé 119/2020/TT-
BTC.

Immediately after PHS makes payment on behalf of the Customer, PHS has the right to forthwith
freeze (or request the custodian bank where the Customer opens the depository account to freeze) the
entire quantity of shares received from the NPF Transaction and recorded in the Customer's account,
corresponding to the amount PHS has paid on behalf, in accordance with Clause 5, Article 40k of
Circular No. 119/2020/TT-BTC.

2. Nghia vu xac nhan va hoan tra caa Khach Hang
Customer's Obligation of Confirmation and Repayment

a.  Khach Hang c6 trach nhiém xac nhan bang vin ban véi PHS vé viéc thyuc hién nghia vu thanh toan
Toan Bo S6 Tién Phai Thanh Toan ma PHS di thanh toan thay theo quy dinh tai khoan 4.1.a Diéu
nay. Viéc xac nhan nay phai dugc thuc hién trude thoi diém két thac phién giao dich budi chiéu caa
ngay PHS thuc hién thanh toan thay cho Khach Hang.

The Customer is responsible for confirming in writing with PHS the fulfillment of the obligation to
pay the Total Amount Payable which PHS has paid on behalf as stipulated in Clause 4.1.a of this
Article. This confirmation must be made before the end of the afternoon trading session on the day
PHS makes payment on behalf of the Customer.

b. Khach Hang phai thanh toan day du cho PHS Toan Bo S6 Tién Phai Thanh Toan da xac nhan tai
khoan 4.2.a Diéu nay cham nhét tai thoi diém két thic phién giao dich budi chiéu caa ngay lam viéc
lién ké sau ngay PHS thuc hién thanh toan thay cho Khach Hang, trir khi c6 théa thuan khac bang van
ban gitra PHS va Khach Hang.

The Customer must fully pay PHS the Total Amount Payable confirmed in Clause 4.2.a of this Article
no later than the end of the afternoon trading session of the business day immediately following the
day PHS makes payment on behalf of the Customer, unless otherwise agreed in writing between PHS
and the Customer.

c.  Sau khi Khach Hang hoan tat viéc thanh toan day dii Toan Bo S6 Tién Phai Thanh Toan theo khoan
4.2.b, PHS s& thuc hién giai toa (hodc d€ nghi ngan hang luu ky giai toa) s6 ¢ phiéu da phong toa cua
Khach Hang theo quy dinh tai khoan 4.1.b Biéu nay trong thoi gian sém nhat. Truong hop Khéch
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Hang chi thanh todn mét phan tién géc mua cb phiéu hodc chua thanh toan day da cac khoan l4i, phi,
phat, boi thuong va chi phi khac thugc Toan Bo Sé Tién Phai Thanh Toan, PHS (hoic ngén hang luu
ky theo yéu cau cua PHS) c6 toan quyén tiép tuc phong toa sé ¢6 phiéu di nhan vé tir Giao dich NPF
cho dén khi Khach Hang hoan tat moi nghia vu thanh toan theo yéu cau caa PHS.,

After the Customer has fully paid the Total Amount Payable according to Clause 4.2.b, PHS shall, at
the earliest opportunity, unfreeze (or request the custodian bank to unfreeze) the shares of the
Customer that were frozen as stipulated in Clause 4.1.b of this Article. In the event that the Customer
only pays part of the principal amount for the share purchase or has not fully paid the interest, fees,
penalties, compensation, and other costs constituting the Total Amount Payable, PHS (or the
custodian bank at PHS's request) reserves the full right to continue freezing the shares received from
the NPF Transaction until the Customer has fulfilled all payment obligations as required by PHS.

3. Chuyén quyén sé hiru c6 phiéu sang tai khoan tw doanh cia PHS
Transfer of Share Ownership to PHS's Proprietary Trading Account

a.  Truong hop Khach Hang khong thuc hién viéc xac nhan hoac xac nhan khong thuc hién nghia vu thanh
toan véi PHS trong thoi han quy dinh tai khoan 4.2.a Diéu nay, PHS dugc quyen dé nghi Tong cong ty
Luu ky va Bu trr Ching khoan Viét Nam (VSDC) hoan tat viéc chuyén quyén so hitu toan bo sé ¢b
phiéu (va cac quyén phét sinh tir s6 ¢o phiéu nay, néu c6) da dugc hach toan trén tai khoan cia Khach
Hang ma PHS da thanh toan thay vé tai khoan tu doanh cia PHS ngay trong ngay PHS da thanh toan
thay, theo quy dinh tai Khoan 7 Diéu 40k Thong tu s6 119/2020/TT-BTC.

In the event that the Customer fails to make the confirmation or confirms non-fulfillment of the payment
obligation to PHS within the period stipulated in Clause 4.2.a of this Article, PHS has the right to
request the Vietnam Securities Depository and Clearing Corporation (VSDC) to complete the transfer
of ownership of the entire quantity of shares (and any rights arising therefrom, if any) recorded in the
Customer's account for which PHS has paid on behalf, to PHS's proprietary trading account on the
very day PHS made payment on behalf, in accordance with Clause 7, Article 40k of Circular No.
119/2020/TT-BTC.

b. Truong hop Khach Hang da xac nhan thyc hién nghia vu thanh toén tién véi PHS nhung hét thoi han
chuyén tién quy dinh tai khoan 4.2.b Diéu nay ma Khach Hang khong thanh toan dit Toan B S6 Tién
Phai Thanh Toan cho PHS, PHS duoc quyén dé& nghi VSDC hoan tit viéc chuyén quyén s& hitu toan
bo sb ¢b phiéu (va cac quyén phét sinh tir s6 ¢6 phiéu nay, néu c6) da duoc hach toan trén tai khoan cua
Khach Hang ma PHS di thanh toan thay vé tai khoan tu doanh ciia PHS ngay trong ngay lam viéc lién
k& sau ngay PHS thyuc hién thanh toan thay, theo quy dinh tai Khoan 8 Diéu 40k Théng tu sb
119/2020/TT-BTC.

In the event that the Customer has confirmed the fulfillment of the payment obligation to PHS but, by
the expiry of the fund transfer period stipulated in Clause 4.2.b of this Article, the Customer fails to
pay the Total Amount Payable to PHS in full, PHS has the right to request VSDC to complete the
transfer of ownership of the entire quantity of shares (and any rights arising therefrom, if any) recorded
in the Customer's account for which PHS has paid on behalf, to PHS's proprietary trading account on
the business day immediately following the day PHS made payment on behalf, in accordance with
Clause 8, Article 40k of Circular No. 119/2020/TT-BTC.

c. Khach Hang theo day dong y khong hiy ngang rang mét khi co phicu da duoc chuyén quyén sé hiwu
ve tai khoan ty doanh cua PHS theo khoan 4.3.a hodc 4.3.b trén day, Khach Hang s& khong con bat ky
quyén s¢ hiru, quyén dinh doat hay quyén nao khac d6i véi so6 ¢o phicu nay.

The Customer hereby irrevocably agrees that once the shares have been transferred to PHS's
proprietary trading account pursuant to Clause 4.3.a or 4.3.b above, the Customer shall no longer have
any ownership rights, disposition rights, or any other rights whatsoever with respect to such shares.

4.  Xir ly cb phiéu trén tai khoan tu doanh ciia PHS va cac bién phap thu hdi ng khéc
Handling of Shares in PHS's Dealing Account and Other Debt Recovery Measures

a. PHS duoc toan quyén quyét dinh viéc ban s6 c6 phiéu da nhan vé trén tai khoan tu doanh cia minh
theo quy dinh tai khoan 4.3 Biéu nay trén hé thong giao dich chirng khoan hoac theo phuwong thic khac
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phu hop véi quy dinh phap luat. PHS ¢6 quyén quyét dinh vé gia ban, thoi diém ban va phuong thic
ban nham tdi da hoa kha nang thu hoi ng.

PHS shall have the absolute discretion to sell the shares received in its proprietary trading account as
stipulated in Clause 4.3 of this Article on the stock trading system or by other methods consistent with
the provisions of law. PHS has the right to determine the selling price, time of sale, and method of sale
in order to maximize debt recovery capability.

S tién thu duoc tir viéc ban co phiéu noi trén s& duge PHS uu tién dung dé bu dap Toan Bo S6 Tién
Phai Thanh Toan ma Khach Hang con ng PHS. Khach Hang van phai chiu trach nhiém thanh toan vé
diéu kién va ngay lap tic cho PHS phan con thiéu néu s tién thu dugc tir viéc ban co phiéu khong du
dé bu diap Toan Bo S6 Tién Phai Thanh Toén nay. Bat ky khoan tién nao con lai (néu c6) sau khi d bu
dap du Toan Bo S6 Tién Phai Thanh Toan thudc so hiru cua PHS, trir khi c6 thoa thuan khac.

The proceeds from the aforementioned sale of shares shall be prioritized by PHS to offset the Total
Amount Payable owed by the Customer to PHS. The Customer shall remain unconditionally and
immediately liable to pay PHS any shortfall if the proceeds from the sale of shares are insufficient to
offset this Total Amount Payable. Any remaining amount (if any) after the Total Amount Payable shall
remain with PHS, unless otherwise agreed.

Ngoai cac bién phép xir Iy ddi véi cb phiéu cua Giao dich NPF nhu d néu, trong moi trudng hop Khach
Hang khong thuc hién hoic thuc hién khong day du bat ky nghia vu thanh toan nao dbi voi Toan Bo
S6 Tién Phai Thanh Toan cho PHS theo quy dinh tai Bidu Khoan va Biéu Kién ndy va/hoic cac thoa
thuan khac giira hai Bén, Khach Hang ddng y khdng hity ngang ring PHS c6 cac quyén sau day, duoc
thue hién mot cach doc 1ap hoic ddng thoi:

In addition to the handling measures for NPF Transaction shares as stated above, in any event where
the Customer fails to perform or inadequately performs any payment obligation with respect to the
Total Amount Payable to PHS under these Terms and Conditions and/or other agreements between the
two Parties, the Customer irrevocably agrees that PHS shall have the following rights, exercisable
independently or concurrently:

- Tu dong khau trir, cin trir bat ky khoan tién nao tir bat ky tai khoan tién giri, tai khoan giao dich
ching khoan nao cua Khach Hang m¢ tai PHS; va/hodc

To automatically deduct or set-off any amount from any deposit account or securities trading
account of the Customer opened at PHS; and/or

- Yéu cau ngan hang luu ky (noi Khach Hang mé tai khoan luu ky chiing khoan va/hoic tai khoan
tién gri thanh toan) va céac t chire tin dung khéc 6 lién quan phong téa va/hoic trich chuyén cac
khoan tién, chirng khoan hodc céc tai san khac thudc sé hiru cia Khach Hang dé thanh toan céc
nghia vu cho PHS; va/hoéc

To request the custodian bank (where the Customer opens a securities depository account and/or
a payment deposit account) and other relevant credit institutions to freeze and/or debit and
transfer funds, securities, or other assets belonging to the Customer to settle obligations to PHS;
and/or

- Thuc hién ban cdc tai san khac (bao gdm nhung khong gi6i han & cac loai ching khoan khac,
quyén tai san) thudc sé hiru ciia Khach Hang dang dugc quan 1y tai PHS hodgc tai cac t6 chirc khac
ma PHS dugc biét va co quyén yéu cau xir ly theo quy dinh phap lut. Gia ban, thoi diém va
phuong thirc ban céc tai san nay s& do PHS quyét dinh trén co s dam bao thyc hién nhanh chéong,
hiéu qua viéc thu hdi no va phu hop véi quy dinh ciia phép luat; va/hodc

To sell other assets (including but not limited to other types of securities, property rights)
belonging to the Customer that are managed at PHS or at other organizations known to PHS and
which PHS is entitled to request for handling in accordance with the law. The selling price, time,
and method of selling these assets shall be determined by PHS on the basis of ensuring swift and
effective debt recovery and in compliance with legal provisions; and/or

- Khoi kién Khach Hang ra co quan Toa 4n ¢ tham quyén va/hodc ap dung cac bién phap thu hoi
ng khac duogc phap luét cho phép.



To initiate legal proceedings against the Customer at a competent court and/or apply other debt
recovery measures permitted by law.

d. Truong hop PHS da ap dung mét hodc nhiéu bién phap quy dinh tai khoan 4.4.c nhung van chua du dé
thanh toan Toan Bo S6 Tién Phai Thanh Toan, phan con thiéu s& duoc coi 1a khoan ng qua han cua
Khach Hang d6i v6i PHS. Khach Hang c6 nghia vu tiép tuc hoan tit nghia vu thanh toan cho PHS va
phai chiu thém tién I3i qué han trén sé tién cham tra theo muc 14i suat do PHS quy dinh va théng bao
cong khai tai tirng thoi ky (hozc theo thoa thuan cu thé) cho dén khi Toan Bo S6 Tién Phai Thanh Toéan
dugc thanh toan day du cho PHS.

In the event that PHS has applied one or more measures stipulated in Clause 4.4.c but such measures
are still insufficient to settle the Total Amount Payable, the outstanding amount shall be considered an
overdue debt of the Customer to PHS. The Customer is obliged to continue fulfilling the payment
obligation to PHS and shall be subject to additional overdue interest on the late payment amount at the
interest rate prescribed by PHS and publicly announced from time to time (or as specifically agreed)
until the Total Amount Payable is fully settled with PHS.

Bao cao va cong bé thong tin
Reporting and Information Disclosure

Trong trudng hop Khach Hang khong thanh toan tién cho PHS theo cac quy dinh tai khoan 4.2 dan dén
PHS phai thyc hién cac bién phéap xir 1y duoc quy dinh tai khoan 4.3 Biéu nay, PHS s& thuc hién nghia vu
bao céo va cong bd thong tin theo quy dinh tai Khoan 8 Diéu 25 Théng tu sb 96/2020/TT-BTC (duoc sira
dbi, b6 sung boi Thong tu 18/2025/TT-BTC). Cu thé, PHS s& cong bd thong tin trén phuong tién cong bd
thong tin caa Uy ban Chimg khoan Nha nudc, S¢ giao dich chiang khoan, Tong cong ty Luu ky va Bu trir
chang khoén Viét Nam va dong thoi cong b thong tin trén trang thong tin dién tir cia PHS vé giao dich
ctia Khéach Hang trong thoi han 24 gio ké tir thoi diém két thic thoi han Khach Hang phai thanh toan tién
cho PHS theo quy dinh tai cac Khoan 6, 7, 8 Diéu 40k Thong tu s6 119/2020/TT-BTC.

In the event that the Customer fails to pay PHS according to the provisions in Clause 4.2, leading to PHS
having to implement handling measures stipulated in Clause 4.3 of this Article, PHS shall fulfill its
reporting and information disclosure obligations in accordance with Clause 8, Article 25 of Circular No.
96/2020/TT-BTC (as amended and supplemented by Circular No. 18/2025/TT-BTC). Specifically, PHS
shall disclose information on the information disclosure platforms of the State Securities Commission, the
Stock Exchanges, and the Vietnam Securities Depository and Clearing Corporation, and concurrently
disclose information on PHS's website regarding the Customer's transaction within 24 hours from the
expiry of the deadline for the Customer to pay PHS as stipulated in Clauses 6, 7, and 8 of Article 40k,
Circular No. 119/2020/TT-BTC.

Quyén tam dirng hogc cham dit cung cap dich vu
Right to Suspend or Terminate Service Provision

PHS c6 quyén tam dirng hoic chiam dut viéc cung cap dich vu Giao dich NPF va/hoic céc dich vu khéc cho
Khéch Hang ngay lap tirc ma khong can thong bao trudce trong truong hop Khach Hang vi pham bat ky
nghia vu nao quy dinh tai Piéu Khoan va Piéu Kién nay, dac biét 1a nghia vu thanh toan. Viéc PHS quyét
dinh cung cép lai dich vu (néu cd) sé tiy thudc vao su khic phuc hoan toan cac vi pham cua Khach Hang
va danh gia caa PHS.

PHS has the right to immediately suspend or terminate the provision of NPF Transaction services and/or
other services to the Customer without prior notice in the event that the Customer breaches any obligation
stipulated in these Terms and Conditions, especially the payment obligation. PHS's decision to resume
service provision (if any) shall depend on the Customer's complete rectification of violations and PHS's
assessment.

Piéu 5. Quyén va nghia vu ciia Khach Hang déi véi Giao dich NPF

Article 5. Customer Rights and Obligations for NPF Transactions

1.

Quyén cua Khéch Hang



Customer Rights

a.

Pugc quyén thyc hién Giao dich NPF khi dap tng Mtc tién phai c6 va han mic giao dich;
The right to conduct NPF Transactions when meeting the Required Funds and transaction limits;

Puoc quyén uu tién mua lai chirng khoan cua Giao dich NPF trong trueong hgp vi pham nghia vu thanh
toan néu dat duoc thoa thuan voi PHS;

The priority right to repurchase the securities of the NPF Transaction in case of payment breach if an
agreement is reached with PHS;

Céc quyén khac khéc theo quy dinh cia phép luat.
Other rights as provided by law.

Nghia vu cua Khach Hang

Customer Obligations

a.

DPam bao c¢6 du tién dé thanh toan cho Giao dich NPF theo thoi han quy dinh tai khoan 2.2 Diéu nay.
Trong truong hgp PHS da thuc hién thanh toan thay cho Khach Hang, Khach Hang c6 nghia vu vo
diéu kién va khong hay ngang trong viéc xac nhan va hoan tra day du, kip thoi cho PHS Toan B Sb
Tién Phai Thanh Toén theo cac quy dinh cu thé tai Muc 4.2 Diéu nay va theo céc thoa thuan khac voi
PHS;

To ensure sufficient funds to pay for the NPF Transaction by the deadline stipulated in Clause 2.2 of
this Article. In the event that PHS has made payment on behalf of the Customer, the Customer has an
unconditional and irrevocable obligation to confirm and promptly and fully repay PHS the Total
Amount Payable in accordance with the specific provisions in Section 4.2 of this Article and other
agreements with PHS;

Hiéu rd céc rui ro, chi phi phat sinh c6 thé c6 khi sir dung Giao dich NPF;
To understand the risks and potential costs that may arise when using NPF Transactions;

Chiu trach nhiém thanh toan va bdi thudng cho PHS moi chi phi, ton thét, thiét hai thuc té phat sinh
(bao gdm nhung khong gidi han & chénh léch gia ¢ phiéu, chi phi vén hop 1y ctia PHS, phi xtr 1y, phi
phap 1y va cac chi phi khac) lién quan dén viéc Khach Hang vi pham bat ky nghia vu nao, dic biét 1a
nghia vu thanh toan, din dén PHS phai thuc hién cac bién phap xur Iy duoc quy dinh tai Piéu 4 cua
Diéu Khoan va Diéu Kién nay, phi hop véi cac thoa thuan giita Khach Hang va PHS;

To be responsible for paying and compensating PHS for all actual costs, losses, and damages incurred
(including but not limited to share price differences, PHS's reasonable capital costs, processing fees,
legal fees, and other expenses) related to the Customer's breach of any obligation, especially the
payment obligation, leading to PHS having to implement handling measures stipulated in Article 4 of
these Terms and Conditions, in accordance with agreements between the Customer and PHS;

Lién tuc theo ddi giao dich dé dam bao thanh toan day du va kip thoi;
To continuously monitor transactions to ensure full and timely payment;

Uy quyén mot cach vo didu kién va khong hily ngang cho PHS (va cho phép PHS chi dinh bén tht ba
néu can) duogc thuc hién tat ca cac quyén va bién phap duoc quy dinh tai Didu 4 cia Didu Khoan va
Diéu Kién nay, bao gdm nhung khong gidi han viéc phong toa co phiéu, yéu cau VSDC chuyén quyén
s6 hitu c6 phiéu v& tai khoéan tu doanh cta PHS, ban c¢d phiéu d6, khAu trir tién/tai san tir cac tai khoan
khac ciia Khach Hang va cac bién phap khac nhim thu hdi Toan B6 S6 Tién Phai Thanh Toan va céc
nghia vu khac ctia Khach Hang dbi v6i PHS;

To unconditionally and irrevocably authorize PHS (and to permit PHS to appoint a third party if
necessary) to exercise all rights and measures stipulated in Article 4 of these Terms and Conditions,
including but not limited to freezing shares, requesting VSDC to transfer ownership of shares to PHS's
proprietary trading account, selling such shares, deducting funds/assets from the Customer's other
accounts, and other measures aimed at recovering the Total Amount Payable and other obligations of
the Customer to PHS;



Didu 6.

Céc nghia vu khac theo quy dinh cua phép luat.
Other obligations as provided by law.

Quyén va nghia vu ciia PHS lién quan dén Giao dich NPF

Article 6. PHS Rights and Obligations Related to NPF Transactions
1.  Quyén cia PHS
PHS Rights

a.

Tir chdi thuc hién cac yéu ciu hodc 1énh Giao dich NPF ciia Khach Hang trong cac truong hop sau:
Refuse to execute NPF Transaction requests or orders from the Customer in the following cases:

- Néu PHS nhan théy yéu cauw/lénh giao dich vi pham hoac tiém an nguy co vi pham cac quy dinh
cua PHS va/hoac quy dinh cia VSDC/cac S giao dich va/hodc quy dinh cuia phap luat; hoac

If PHS finds that the request/order violates or may violate PHS's regulations and/or VSDC/the
Stock Exchanges regulations and/or legal regulations; or

- Khach Hang khong di Mirc tién phai ¢ va han muc giao dich; hodc

The Customer does not meet the Required Funds and transaction limit; or
- Khach Hang da vi pham nghia vy thanh toan; hoac

The Customer has breached payment obligations; or

- Céc truong hgp khac theo quy dinh cta cia PHS va/hodc quy dinh cua VSDC/cac S¢ giao dich
va/hoac quy dinh cta phap luat.

Other cases as prescribed by PHS and/or VSDC/the Stock Exchanges regulations and/or legal
regulations.

Pugc phép xir 1y tai san ciia Khach Hang dé thu hdi chi phi thanh toan;
Be permitted to dispose of the Customer's assets to recover payment costs;

Buoc quyén ban chimg khoan cua Giao dich NPF khi Khach Hang vi pham nghia vy thanh toan theo
quyét dinh ma khong can c6 sy dong y ctia Khach Hang;

Be authorized to sell the securities of the NPF Transaction when the Customer breaches payment
obligations, as decided without the Customer's consent;

Céc quyén khéc theo quy dinh tai bo Diéu Khoan Va Diéu Kién nay va phap lut.
Other rights as provided by law.

2. Nghia vy caa PHS

a.

Diéu 7.

Cung tng dich vu Giao dich NPF cho Khach Hang theo thoa thuan;
Provide NPF Transaction services to the Customer as agreed;
Thdng béo va giai thich cac quy dinh lién quan dén dich vy d¢é Khach Hang c6 thé hiéu va tuan thu;

Notify and explain the regulations related to the service so that the Customer can understand and
comply;

Cac nghia vu khac theo quy dinh cua phap luat.

Other rights as stipulated in these Terms and Conditions and by law.

Cam két ciia Khach Hang lién quan dén Giao dich NPF

Article 7. Customer Commitments Related to NPF Transactions



1. Khéach Hang cam két da duoc PHS tu van va giai thich ré vé cac rui ro phét sinh khi thuc hi¢n Giao dich
NPF. Khach Hang da hiéu va chap nhan tat ca cac ruai ro lién quan dén Giao dich NPF, bao gom nhung
khong han ché céc rui ro sau:

The Customer commits that PHS has fully advised and explained the risks arising from NPF Transactions.
The Customer understands and accepts all risks related to NPF Transactions, including but not limited to
the following risks:

a. Rui ro lién quan dén viéc khong thé hay 1énh giao dich theo diéu kién khach quan cua thi truong;
Risks related to the inability to cancel orders due to market conditions;

b. Rui ro vé bién dong thi truong;
Market fluctuation risks;

¢. Rui ro trong truong hop Giao dich NPF bi ngin chan hoac han ché theo yéu cau cia co quan nha nudc
c6 tham quyen;

Risks if NPF Transactions are blocked or restricted by the request of competent state agencies;
d. Céc rai ro tiém tang khéc.
Other potential risks.

2. Khi dit 1énh Giao dich NPF, Khach Hang mic nhién thira nhan da can nhéc ki ludng trude khi d& nghi
PHS thuc hién dich vu cho minh.

When placing an NPF Transaction order, the Customer implicitly acknowledges that they have carefully
considered before requesting PHS to execute the service on their behalf.

Pi¢u 8. Tam dirng, chim dit dich vu Giao dich NPF

Article 8. Suspension and Termination of NPF Transaction Services

PHS c6 quyén tam dirng hoic chiam durt dich vu Giao dich NPF bang thdng béo téi Khach Hang ¢é hiéu luc
ngay lap tic vai cac trueong hop sau:

PHS has the right to suspend or terminate the NPF Transaction service by notifying the Customer, which
takes immediate effect in the following cases:

1.  PHS khong di han mirc dé cung cap dich vu Giao dich NPF theo quy dinh ctia phép luat.
PHS does not have sufficient limits to provide NPF Transaction services as prescribed by law.
2. Quy dinh phép luat khdng cho phép cung cép dich vu Giao dich NPF.
Legal regulations do not allow the provision of NPF Transaction services.
3. Khéch Hang chim dut HDMTK.
The Customer terminates the AOC.
4. PHS thyc hién quyén theo quy dinh tai khoan 5 Diéu 4 hoic diém a khoan 1 Diéu 6.
PHS exercises its rights under Clause 5 of Article 4 or point (a) of Clause 1 of Article 6.



