INSTRUCTION FOR USING THE MOBILE APP

A. LOGINTO THE SYSTEM

I. DOWNLOAD APP

To use PHS —Mobile system, customer download PHS — Mobile app according to guide as below:
» Step 1: Enter App Store/ CH Play

» Step 2: Click to find “PHS -Mobile”
» Step 3: Click to Install for setting up

After downloading app to the mobile, customer click to app on the mobile device screen to lauch.
I1. SIGN IN
1. Sign in by password

Step 1: After launching the app, Select language which customer want to use.

Step 2: Enter the login password and trading password as same as PHS Web Trading

Step 3: Click to Sign in for login to the system
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2. Signin by Touch ID
Devices with Touch ID can login to the system with fingerprint.

Click to Touch ID sign in at login screen.

- If customers has not registered a fingerprint, the system will show announcement:

v
Touch ID not available
Your device is not
configured for Touch ID.
OK
A

- If customer registered a fingerprint, the system will transfer to comfirmation screen.
3. Comfirm screen

After customer sign in, the system will request to entering the PIN code to confirming

account as below:
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4. Forgot password
In case forgot password, customer can get a new password:
Step 1: Click to Forgot password at login screen
Step 2: Enter the information on screen, this information is registration information with PHS.
Step 3: Click to Confirm
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B.ORDER

After login to the system, click on the arrow symbol K2 to select sub-account for transaction.
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I. ORDER SCREENS
1. Normal order/ conditional order
To place an order according to these steps:

Step 1: Click to Order — Normal order or Select I3 to transfer Conditional order
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Conditional order screen

Step 2: At Normal order or Conditional order screen enter the information:
Stock code (Symbol), order type, volume, price, divide quantity if customer want to divide
orders (in case if customer do not enter, the system will keep the original orders).
In additional, the conditional orders need to be filled in From date and To date during this
period if conditional orders match the price, power price criteria; this order will transfer normal
order and pushed to the exchange.

Step 3: Click to Trade

Step 4: Click to Confirm to complete the order.

Step 5: After successful order, customers can transfer order record screen or return original order screen:



- Select Done: return order screen

- Select OK: transfer Order record screen
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2 . Order from price board
Customer can place order quickly with one stock code at price board. These steps as below:
Step 1: Select Markets tab - Price board

Step 2: At Price board screen, select stock code which customer want to place order and enter that

stock code.
all VinaPhone = 13:44 @ @ 75% )
r"J.-ﬁ
(7N 7] ((
<> 0113002222 .Margin@ <

PRICE BOARD

HOSE HNX

PRICE VOLUME BID PRICE 1/VOL 1
CHANGE TOTAL V... oFFER PRICE 1/VOL 1

0.00 0.00 0.00
0.00 0.00 0.00

0.00 0.00 0.00
0.00 0.00 0.00

Step 3: Customers place order buy/sell by entering ksl / iS58 button at Best bids/best offers
information.

HOSE/
O O Volume
- Total Vol
== 0.00 Fr.Room

Ceiling Highest

Reference Average

Floor Lowest

Best Bids Best Offers

SELL Ehee
SELL [0:00

Price Unit: 1,000 VND

Step 4: The system will transfer to Normal order screen, customers will enter information and perform

the steps as normal order.



3. Order via portfolio
Customers can place order quickly with one stock code at Portfolio. These steps as below:

Step 1: Select Markets tab - Portfolio

Wl Viettel & 4:03 PM @ @ 41%

0113089636.Margin @

N

(0]

Securities
details

|
4 4

Statistical
data

Portfolio

Price board

Watching list

& O 0 B8

Order Markets Utilities Account More



Step 2: Select stock code which customers want to place order and enter that stock code. After customer

make similar Order from price board.
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PRICE BOARD

HOSE HNX

PRICE VOLUME @ BID PRICE 1/VOL 1
CHANGE |TOTAL V... oFFER PRICE 1/VOL1

0.00 0 0.00 0.00
0.00 0 0.00 0.00

0.00 0 0.00 0.00
0.00 0 0.00 0.00

0.00 0 0.00 0.00
0.00 0 0.00 0.00

0.00 0 0.00 0.00
0.00 0 0.00 0.00

0.00 0 0.00 0.00
0.00 0 0.00 0.00

0.00 0.00 0.00

0.00 0 1 0.00
Price x VND 1000 | Vol: x 1 share
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4. Order from securities statement

PHS-Mobile support to customer can place order quickly when customers are following Securities

statement
These steps perform as below:

Step 1: Select Account tab—> Securities statement
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Step 2: Select stock code which customer want to place order and enter that stock code:
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Step 3: Click to Buy/Sell.
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Symbol Total Balance | Available balance

AAA

AAM

ABI

AC4

ACB

ACB_WFT

ACC

Unite 1. 000 AVND)

Cancel
vraer widIKeLs uLnues _ ware

Step 4: The system will transfer to screen of Normal order.
Step 5: Enter the information and perform these steps as normal order.
Il. ORDER RECORD

Order records shows orders placed by customer during the day. In additional, cancel/edit order will be
make at Order record.
Two type of order record are Normal order record and Conditional order record, to watch Order

records and perform cancel/edit order as below:



1. Cancel order at order record
Step 1: Select Order tab = Order record
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Step 2: at the order row you want to cancel, slide the order line to the left. Then select Cancel button to

cancel order.
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<« CONDITIONAL ORDER RECORD

ALL WAIT ACTIVE CANCEL

B/S SYM QTY PRICE STATUS

AAA Process pending

Process pending

Cancel order screen from conditional order record

Step 3: After click to Cancel, the system shows an announcement Confirm: Do you want to cancel
this order?
- Select Ok: complete cancel order

- Select No: return to detail normal

WAIT FILLED CANCEL F.FILL

B/S SYM | QTY PRICE STATUS

anding

Confirm

Do you want to
cancel this order?

OK

After cancel order is successful cancelled, the status line will change.



2. Cancel/edit order at normal order record detail screen
Step 1: Click to order line which customer want to cancel/order
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NORMAL ORDER RECORD P»

ALL WAIT FILLED CANCEL F.FILL

B/S SYM @ QTY PRICE STATUS

AAA Sending pending

Step 2: Screen shows detail of order:

- To cancel order, click to Cancel order and perform similar as Cancel order at Normal order
record and Conditional order record screen.

- To edit order, customer click to Edit order, after screen will transfer to Normal order screen,
perform edit about price and volume.
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I1l. ORDER HISTORY

This section used to look up order history and matched history.

1. History
Step 1: Click to tab Order = History = Order history Transfer to
“Matched history
screen
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DATE B/S QTy PRICE
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Step 2: Select stock code which customers need to look up at Symbol
Step 3: Select look up time at From date; To date

Step 4: View information at screen



Matched history
Step 1: Click to Order tab - History - Matched history
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Step 2: Select stock code need to look up at Symbol

Step 3: Select look up time at From date; To date

Step 4: View information at screen shown



C. MARKETS

Markets section allow to customers look up:

1. Index: Customers can watch to information of exchanges as index, change, volume, value,...

2. Securities details: To allow for looking up stock code information which customers need to

look up, includes: VVolume, foreign room, Celling, Floor,...

3. Portfolio: Show stock code information in customer’s account as: price, volume, change,...

4. Price board: Customer can watch price board information of stock code according to

exchanges: HOSE, HNX, UPCOM.

5. Statistical data: Statistical according to criteria as: top volume gainers, losers ... according

to each exchange.

6. Watch list: Create your own list of stock code which customers are following.
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1. Index
Step 1: Choose Markets - Index

Step 2: At Markets, customer select the Exchange want to see, the system will automatically transfer
detail screen, Includes: The chart shows the volume and matching value, trading quantity.
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2. Securities details

Step 1: Click to Markets - Securities details

Step 2: Click to stock code want to see the information at Price board or click to Securities details.
Information about stock code selected, it will be show at securities screen.

Step 3: View the information at screen show
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This screen, customer can place order quickly with stock code is watching at best of buy price/sell

price by click to / button at best of buy price/sell price.



3. Portfolio
Step 1: Click to Portfolio
Step 2: Select the Exchange want to see
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PRICE VOLUME | BID PRICE 1/VOL 1
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0.00 0 0.00 0.00
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4. Price board
Step 1: Select tab Market — Price board
Step 2: Select the Exchange to see

Step 3: See the price board cut short by click the icon

Step 4: Search for a stock code in the index by click the icon and enter a stock code to
search in the search bar. To close the search bar, click the button “Close”

PRICE BOARD

PRICE VOL BID PRICE1/VOLA1

CHANGE TOTAL VOL OFFER PRICE1/VOLA1

Price x VND: 1,000 | Vol: x 1 share
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5. Statistical data
Step 1: Select the tab Market — Statistical data

Step 2: Select a list of statistics want to see

Top volume gainers

Top value gainers

Top gainers

Top gainers (%)
Top losers

Top losers (%)

2 A iy 4
S T (| 8/ =i
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Step 3: Select the floor which customer want to see

PRICE BID PRICE1/VOL1

CHANGE TOTAL VOL OFFER PRICE1/VOL1




6. Watching list
Step 1: Select tab Market > Watching list or press the button in the Portfolio

Step 2: At the screen show, click on the icon
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WATCHING LIST

watching list

Step 3: Fill group name and symbol in the portfolio which customer wants to create
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Step 4: Click the Add New

Step 5: When the transaction is successful, the system will display a notice:
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Step 6: To delete the portfolio, swipe left at the delete portfolio and click to delete (for 10S device
system) or click the button e (for Android device system)

Step 7: Add stock codes to existing portfolio:

- Select the portfolio the customer wants to add/delete stock codes.

- After, click to add/delete stock codes in the portfolio and Select Agree
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D. UTILITIES
The utility screen includes functions such as the image below:
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I. Cash transfer

1. Internal cash transfer
Step 1: Select tab Utilities = Cash transfer - Internal cash transfer

Step 2: Fill sub account information to transfer/receive, the transfer amount must be greater than 0
and less than or equal to the Balance
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Sending account

mer |
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switch between transfer sub
Receiving account account and receiving sub

0113102222.Thudng account

Beneficiary's Custody
Beneficiary name

Balance

Amount Customers enter amount to
transfer

Detail
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Step 3: Click Confirm to transfer to the Confirm transfer screen

- At this screen, enter the Trading password and click Confirm



Sending account
Beneficiary name
Receiving account
Beneficiary's Custody
Detail

Cash balance (VND)

Amount (VND)

Total (VND)
Detail

Trading Password
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Step 4: After click Confirm to display the successfully transaction

Notification




2. Bank Transfer

Step 1: Select tab Utilities =» Cash transfer - click n to transfer to the Bank Transfer screen

Step 2: Fill out the transfer information

Select sub-account transfer in the list by pressing the button ﬂ

Select the registered bank account number by pressing the button ﬂ

The transfer amount must be greater than 0 and less than or equal to the Balance

The Detail section is the content of money transfer, this information can fill or not
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Sending account
0113002222.Margin

Bank Account No.
123456789

Beneficiary's bank

Beneficiary name

City/Province

Branch

Balance

Amount

Detail
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Step 3: Select Confirm to transfer to Confirm bank transfer screen

After select “Yes” to finish transaction
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Sending account
Beneficiary name
Bank Account No.
Beneficiary's bank
Detail

Cash balance (VND)
Amount (VND)

Total (VND)

Detail

Trading Password
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Step 4: Enter the trading password and click Confirm will display the notice of successful money

transfer

Notification




I1. Internal securities transfer

Step 1: Select tab Utilities = Internal securities transfer
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Step 2: At the Internal securities transfer screen, enter the following information:

- Sending sub-account, receiving sub-account by pressing the button ﬂ to Select from the
list

- Symbols

- Auvailable sending quantity: automatically shown according to available balance in the
sub account

- Sending quantity: fill number customers want to, this number must be smaller than

available sending quantity and larger O
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AAA

Available sending quantity

Sending quantity
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Step 3: Click Confirm to transfer to Confirm Internal securities transfer screen, fill Trading

password and press Confirm
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Symbol

Existing volume

Transfer Volume

Trading Password




After confirm, showing the notice of successful transfer

Notification

I11. Payment in advance
Step 1: Select tab Utilities - Payment in advance
Step 2: Fill the information
- Advance amount is greater than 0 and smaller than cash remain

- Trading password

0651 &4 & @

Max advancable amount 150,622,500
Advanced amount 51,036,500
Cash remain 99,550,038
Advance amount 100,000

Fee 37
Customer Select
Trading Password “Cancel” to refresh

information

‘Confirm
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Step 4: click Confirm, at the Payment in advance screen show the notice “Success”
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Notification

IV. Rights register
Step 1: Select Utilities tab = Rights register

Step 2: Select Rights register want to register
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STOCKS OPTION REGISTERED

SYMBOL AMOUNT AMOUNT

ACB 249,700 1,300




After, system move to Confirm Rights register screen, fill the information:

o Number buying stock: Fill number of options is greater than 0 and less than or equal to
number to buy at the Stocks option amount line

o Trading password
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Step 4: After finish fill the information, click Confirm will show the notice “Succesful”

Notification




V. Rights history
Step 1: Select tab Utilities = Rights history
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Step 2: Select a lookup date:
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From date To date
21/04/2020 ¥ 21/04/2020 ¥

SYM EVENT TYPE CLOSING DATE STATUS




Step 3: See information at the screen that appears, select the line to see details
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From date To date

21/04/2020 ¥ 21/04/2020 ¥

SYM EVENT TYPE CLOSING DATE STATUS

ACB Regist right off 21/04/2020 Completed

Step 4: After selecting the rights to view, the system move to the right history detail screen

Sub account
Event type
Symbol
Closing date
Detail

Stock balance

Rate

Stock receiving

Exercise date

Status
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Step 5: Click the button EI to return to the Rights history screen



V1. Dividends in advance
Step 1: Select tab Utilities = Dividends in advance
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Step 2: The system move to the Dividends in advance screen, select a line to advance dividends

Step 3: Customers fill the required information and Select "Confirm'* to advance dividend.

Y
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Payment in
advance
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advance

Account More
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DIVIDEND IN ADVANCE

SYMBOL

3,307

INCOMING DIVIDEND MAX ADVA

NCABALE AMOUNT

2,410




Step 3: Fill in the information:
- Amount advanced: is greater than 0 and less than or equal to max advancable amount

- Trading password
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DIVIDEND IN ADVANCE

Symbol

Incoming dividend

Max advancable amount

Advance amount

Trading Password
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Step 5: Click the button “Confirm” if customers want to make a transaction or click “Cancel”

button, the transaction screen will be refresh with all information entered by the customer



VII. Margin loan
Customer can settle margin and renew margin on PHS-mobile. These step as follows:
1. Settle Margin

Step 1: Click to tab Utilities > Margin loan = Settle Margin
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Step 2: After screen shows information of loans, select the loan wants to settle
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MARGIN  DISBURSEMENT TOTAL DEBT
SYMBOL DATE MATURITY PATE | rreresy FeE

1956574 19/10/2018 17/01/2019 583,287

197900 01/11/2018 30/01/2019 573,779




Step 3: To pay the margin loan fill out the information:
- Settlement amount: greater than 0 and less than or equal to the total debt interest fee

- Trading password
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Margin symbol 195574
Disbursement date 19/10/2018

Maturity date 17/01/2019

Origin debt demain

Interest debt remain 683,287

Total debt interest fee 683,287

Cash available 0]

Settlement Amount

Trading Password

Step 4: Click the button CONFIRM if you want to make a transaction or click the button CANCEL,
the screen will be refreshed with all the information entered by the customer
Step 5: After clicking CONFIRM, screen will be shown a notice “Settle margin loan was

successful”



2. Renew margin

Step 1: click Renew margin > Renew margin
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Click the button I3 transfer to screen of Renew margin
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MARGIN  DISBURSEMENT TOTAL DEBT
SYMBOL DATE MATURIEY:DATEUS e e ree

195574 19/10/2018 17/01/2019 583,287




Step 2 : Click a line to renew margin
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MARGIN DISBURSEMENT MATURITY TOTAL DEBT

32,396 03/04/2017 13/04/2017 27,830,891

33,296 07/04/2017 17/04/2017 14,175,972

Step 3: Fill trading password and click the button Confirm if you want making, or click the
button Cancel the screen will be refresh with all the information entered by the customer
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RENEW MARGIN

Margin symbol 33,299

Disbursement date 10/04/2017
Maturity date 24/04/2017
Origin debt demain 221,562,700
Interest debt remain

Total debt interest fee 221,562,700
Cash available 0
Renew fee (if applicable) 2,215,627

Trading Password
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Step 4: After clicking Confirm, screen will be show a notice “renew margin was successful”



E. ACCOUNT

I. Securities balance

Step 1: Click to Account - Securities balance

11:37 + & 3%

Phu Hung Securitics

0113002222.Margin @

Securities
balance

g

Registered
account

Cash balance Statement

0 v [ﬁ%

Order Market Utilities Account

Step 2: At the interface of securities balance, swipe right to see all the information:
- Available balance
- Waiting, investment cost, market value
- Profit/loss by the value
- Profit/loss by the percentage (%)



1Mm4a2@im - 2 =l 33%8

0113002222.Margin @

Symbol Total balance nt cost Market value
AAA 1,600 24,612,800 24,4
AAM 610 8,095,920
ABI 100
AC4 100
ACB 497,210 ,993,480,030

ACB_WFT 1,200
ACC 30
ACM

AGM

Total

Price Unit: 1,000 VND

N B O B

Order Market Utilities Account More

In addition, at this screen, you can place order quickly with 1 stock code at the Stock Balance screen by
clicking on that stock code line, then select Buy or Sell (details in the instruction to place orders from

the screen Balance sheet part B, section 4)



I1. Cash balance
Step 1: Click to tab Account - Cash balance

Cash balance

Step 2: View information on screen showing

2 = 30%a

Balance Max advancable

Available

NAV value

Receiving TO Receiving T1 Receiving T2

% 8 apo B8

Order Market Utilities Account More



IVV. Statement
Click to tab Account = Statement

Securities
balance

S

Registered
account

Cash balance Statement

Order Market Utilities Account More

1. Cash statement
Step 1: In Statement select Cash statement

Step 2: Select start date and finish date are finding at box From date; To date

From date To date

21/04/2020 v 21/04/2020 v

DATE CREDIT DEBIT BALANCE

200,000,001




Step 3: View information on screen showing

From date To date

21/04/2020 W 21/04/2020 V¥

DATE CREDIT DEBIT BALANCE

21/04/2020 ( 200,000,001

21/04/2020 199,900,001

199,900,001

% B Do 2

Order Market Utilities Account More

2. Securities statement
Step 1: In statement select Securities statement

Step 2: Select start date and finish date are finding at box From date; To date

0113002222.Margin @

From date To date

21/01/2020 v 21/04/2020 v

DATE SYMBOL CREDIT DEBIT

20/04/2020 ACB




Step 3: View information on screen showing

e =l 25% 4

0113002222.Margin @

From date To date
21/01/2020 W 21/04/2020 W

DATE SYMBOL CREDIT DEBIT

20/04/2020 ACB

20/04/2020 ACB

20/04/2020 FPT

20/04/2020 ACB

P0/04/2020 ACB

20/04/2020 ACB

20/04/2020 ACB

20/04/2020 CSsV

20/04/2020 ACB

20/0A/20920

v B Qo =

Order Market Utilities Account More

IV. Registered account

Registered account used to search information:
- Sub account: include the sub-account

- Bank account: include bank account registered with PHS to money transfer from securities

account to out

Click to tab Account — Registered account



0113002222.Margin @ )

FULL NAME ACCOUNT

NGUYEN HOAI ANH
Sub-account:0113102222

5 5 aOpo 8

Order Market Utilities Account More

Sub-account

FULL NAME ACCOUNT

NGUYEN HOAI ANH

Bank:Techcombank
Branch:Thanh Xuan

City:Ha N6i

NGUYEN HOAI ANH

Bank:Ngan hang thuong mai c6 phan Dau tu va ...

5 B O B8

Order Market Utilities Account More

Bank account



F. OTHER FUNCTIONS
Other functions include:

Settings : Including Change password, Change language, Change personal information and
Touch ID

Alarm: Show the alarm relating to account
News : Show the news for customer can follow
Sign out : Log out of app

l. Settings
To implement these functions click to Tab More — Settings

@ Phu Hung Jecurites
0113002222.Margin

@ Settings |

‘@ Alarm
@ News
@ Sign Out




1. Change login/trading password
Step 1: Click to Settings 2> Change password

Change Change Personal
password language information

Touch ID

5% B O 9=

Order Market Utilities Account

Step 2: Click Change password or click the button D to transfer Change trading password

Phu Hung Securities @
0113002222 Margin L 4

Old login password




Step 3: Fill old password, new password, re-type new password and click to CONFIRM

Phu Hung Securities @ A Phu Hung Securities @
0113002222.Margin ¢ O 0113002222.Margin

4

Old login password Old trading password

New trading password

New login password

Re-type new login password Re-type new trading password

5 I O OIS " B O 98

Order Market Utiities ~ Account More Order Market Utiities  Account

Change login password Change the trading password



2. Change language
Step 1: Select Settings = Change language

A, Phu Hung Securities
S _

F 0113002222.Margin

@

Change Change Personal
password language information

Touch ID

S 5 O 9 &=

Order Market Utilities Account More

Step 2: Select language need to change and click to Confirm

Phu Hung Securities @

XF 0113002222.Margin

() Tiéng Viét

S

(® English

O




3. Personal information
Step 1: Select Settings - Personal information

Phu Hung Securitic

0113002222.Margin ¢

®

Change Change Personal
password language information

O,

Touch ID

S B O 9 &=

Order Market Utilities Account More

Step 2: View personal information, PHS-Mobile allows to edit Email/SMS registration mobile
by clicking Edit

Person in charged

Phone of person in charged




Step 3: Fill Email/SMS registration mobile want to change, after that click to Confirm, if

click to Cancel will be back to screen of change information

Phu Hung Securities @

0113002222.Margin

MS registration mobile |

Phone

Address

Person in charged
Phone of person in charged

Authorize

% B O 9
4. Touch ID
Step 1: Select Settings = Touch ID

Step 2: The client activates the Touch ID by entering the trading password

@ Phu Hung Securities @
o 0113002222.Margin

Input login password to use touch ID

Step 3: Click to Enable to actives the Touch ID or Disable to cancel registration the touch ID



I1.  Alarm

Step 1: Select More - Alarm

A, Phu Hung Securities @
0113002222.Margin

17/04/2020 06:41:44

17/04/2020 06:41:44

17/04/2020 06:18:17

16/04/2020 08:31:05

8 & O 08

Order Market Utilities Account

Step 2: Click to a alarm line, it will be show detail of this alarm, Click the button © to transfer

screen of alarm

Phu Hung Securities @
A4 0113002222.Margin ¢

Dear valued customer : Nguyen Van A

Margin trading account 022C123456
Your margin loan will be due on 20/04/2020.

« Settle the margin loan (sell stocks or deposit
cash).
« Make the loan renewal procedure (if possible).



I11. News

Step 1: Select More - News

\

0113002222.Margin VO
NEW

27-09-2019 07:16:26 AM

: Notice of record date for bonus share issue

27-09-2019 07:05:19 AM

Shares inch up, V

27-09-2019 04:26:46 AM

;action of connecte

27-09-2019 04:21:11 AM

Financial Statement Qua

27-09-2019 04:21:01 AM

Vv Consolidated Financia

Q

Order Markets Utilities Account

Step 2: Click to news want to read, click the button ) to return screen of news

0113002222.Margin ¥

Q

Viéce giam gia dién ho tr¢g doanh nghiép, ngudi dan chiu

anh hudng cua Covid-19 1a can thiét, song B Tai chinh

cling dé nghi Tap doan Dién luc Viét Nam (

) tinh

toan lai chi phi dau vao, can doi phuong an tranh dé thua

10.




I11. Sign out

To sign out of system, click to icon Log out @ in tab More

“Nnu 1Ne Securit

0113002222.Margin ¢

@ Settings

@ -
@ Sign Out

% B 3 0

Market Utilities Account i




