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INSTRUCTION FOR USING SMART OTP/SMS OTP AUTHENTICATION
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INSTRUCTION FOR USING SMART OTP/SMS OTP AUTHENTICATION

A. DEFINITION

- Smart OTP is an authentication code integrated on PHS-Mobile Trading application that allows
customers to actively get the code.

- SMS OTP is an authentication code sent directly to the customer's phone number/Email registered
at PHS.

B. INSTRUCTIONS FOR USE SMART OTP
I. PHS - MOBILE TRADING WITH SMARTPHONE

1. Register to use Smart OTP authentication

Method 1: Register at the first time log in PHS - Mobile Trading after PHS launches feature.

After logging in for the first time on Mobile Trading, the system will display the notification “PHS starts
deploying Smart OTP service from 19/06/2023. Switch to Smart OTP authentication now?” for customers
to subscribe to use Smart OTP.

Step 1: Login to PHS - Mobile Trading app
08:41 o o 7 ..|VL? - |

P

an keogunt’ - Tina ViR Enbltn] e

SUBSCRIBE
PHS-SMART OTP

¥
-

‘Smart OTF ind
SAFETY o1 on method

Forgat password | Terms PR i

Click Subscribe now: to subscribe Smart OTP.
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Step 2: Subscribe

08:53 ol T - i 08:55 ol T -
4 Subscribe ! 4 Terms
PHS starls deploying Smart QTP service from DD/ | PHS staris o yirg Smart QTP sery |
Y | MM/YYYY. S¢ Y10 Smart OTE ac |
| row?
1]
|
| |
1 |
{ 3
|
| [
i
} |
£ | agree to the terms of PHS
" 52 1
‘Completed | {

Click Subesribe Tick to agree to the Terms and click Completed
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Step 3: Create unlock code to get the OTP authentication code
omss R B
4 Create unlock code ' 4 Confirm unlock code ’
\
Croate 4 digits unlock code { \

L iConfirm |

| A,

Create 4 digits unlock code Re-enter unlock code just created. Click Confirm
to complete
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Step 4: Subscribe Face/Fingerprint recognition to get Smart OTP instead of unlock code

r | e
 Tamaliti

Subscribe face recognition

| 09:03 all T mm
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Successfully subscribe

| You have successfully
| subscribed PHS-Smart QTP

/,;*“"::»\ 3 ————

R el

N

e

Subscribe face/fingerprint ;
ig I Please press button "Back" |

recognltlon | or system will automatically log aut after & minutes to 1

- SYNE your account I

- Click Subscribe for Face/Fingerprint authentication

- Click Dismiss to skip.

Click Back to log in again and start
using Smart OTP authentication.
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Method 2: Subscribe in PHS - Mobile Trading app:
Step 1: Go to More > select Smart OTP > select Subscribe

i . e
| 10:51 wil F o

| &, Phu Hung Securities
| N F 0106001724 . Hormai W

@ Settings
m Matched order announcement

-

3 ' Other announcements
@ News '
@ Smart OTP 5

Get Smart OTP >

Subscribe >
Unsubscribe p E
Change unleck code b i
Save unlock coce > !

Face ID authentication

[ @ Sign out

A4

tar bt nlitens [ Motw

s E a 09

Step 2: Follow the next steps, similar to subscrite Smart OTP in method 1



2. Instructions to get Smart OTP
- When Customer needs to get Smart OTP to execute transactions at Web Trading, Home Trading,

Customer does:

10:51 ol T o

~% l oF wmal W

@ Seltings

@ Matched order announcement

3,
\ "7 Othar announcemants
Q Smart OTP -~

I Get Smart OTP I >
Subscribe > ‘
Unsubscribe >
Change unlock code >
Sava unlock code > |
Face ID aulhentication >

@ Sign out

5 B

=2 P boat.

a O Pk

Asersnt Mok

10:51 @l F .

| Enter unlock code

11:08 wll 7w

Get Smart OTP code

-~

Step 1: Go to More > select Smart
OTP > select Get Smart OTP

Step 2: Enter unlock code and
press Confirm, or scan your
face/fingerprint to get the
authentication code

Step 3: OTP authentication code
is displayed and each code is
valid for 30 seconds
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| [ ' ) ! Enter unlock cod Get Smart OTP cod
| gnsccan wngvis| o4 || 4 Authenticate transaction : 4 nter unlock code et Smar co a
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& N
’hu Hung { | ) | [ 28
- EC U lES J | - o AR ! ":;-_‘; seconds
2] ox | ! el
T . | | 422038
; Save Information | i ‘ | 0 Copy

i ‘: T
B ceisaior [ conm S

T‘\mnnut: 180 }minutes

Forgot password | Terms

Step 1: Customer enters Step 2: At authenticate Step 3: Enter unlock code  Step 4: Click Continue
account number and login transaction screen, click or scan face/fingerprintto  execute transactions on
password Get Smart OTP get authentication code PHS - Mobile Trading

- Note: When Customer uses face/fingerprint to get OTP authentication code, if after 3 failed attempts,
Customer can only use 4-digit unlock code to get OTP code.
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| fioy
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Canntorgtor|

BANK TRANSFER !

Sending gccount Sandirg acgount | ¥
( 1}
Unhed enine L internal securbes

Beneficiary's name |
tankig monay transter 14 : |

Bank Account No

Bahkﬁ\nmw‘i‘t‘ﬂn‘
e p il

Beneficiary's Bank
NH Indovina

e
actancs

Beneticary name

it i !
Max transfarable r)_ml:unl

Amount . |

‘Fae
Hegn setlermil
andt reraval

Max transferable amount Total

2 600 00709
f Description
|

Amount

Dl:lscripric-n
franstpr to bank

v F e o =

Ortar Markel utiitias Ageannt Mars

Step 1: Go to Utilities > select ~ Step 2: In the Transfer amount, Step 3: Click Get
Cash transfer enter the amount you want to authentication code
transfer, then click Confirm
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mimmarwaniormal W W ........... Normal W

[ _ Get Smart OTP code

L | Enter unlock code CONFIRM

| | Sonding account Sendipd account
i

| - i {1 A

| £ ? Beneficiarys name - g (LIRS Y|
i Ranid Aceohatt N

! ] ]

| i Buank Account No 1l |

’ " Seconds | Banstciary's Bank
£

A prmman 4 t | Details

Max transterablo amount

Confirm

Succussiully transaction
BDA.000

Doscription | } o bl

15, Hd?lﬁ_ﬂé.j

i
Eos—————— =

Step 4: Enter the unlock Step 5: Click Back to get Step 6: OTP authentication Step 7: Complete the

code or scan your Smart OTP code and code is automatically filled transaction
face/fingerprint to get continue to make cash - in, then click Confirm
authentication.code, then transfler

click Confirm




II. PHS - MOBILE TRADING WITH TABLET/IPAD

1. Subscribe to use Smart OTP function: Follow the same steps as in part I. PHS - MOBILE

TRADING, section 1, 2.
2. Instructions to get Smart OTP

Step 1: Go to Settings > select Smart OTP > select Get Smart OTP

10:12 Th227thg2

§;; gl W o Market

®O

UPCOM
|

Priceboard | || W
Stock PriceBoard

Full name |

VN30l | HNX

PRICE  CHANGE | \VOL  TOTAL VoL i cato/Passport mambe
) i

| | /5820 0.00 SMS registration mobile

11.50 000 .

Email

0.0 Authorize

Securities details

CTY CP CHUNG KHOAN PHU HUNG

0.00

e SMART OTP
!

Get Smart OTP
' Subscribe
Unsubseribe

BT | 15 an nnn
Price ¥ 1,000 VND IVOL x 1 shara

CHANGE PASSWORD

10

| Issued date
|

Utilities Account

Personal Infomation
ey
|
| Ferruly
1 "

i | 1 |
1 1dsued plbce

|
Phone

JActount Mgt. Staf

Change uhlack coda

L bbbyt domed
. Save Unlock code '
i 1351 ol )

(Gt yidiibut
4 i |
' Touch authenticatiori X

TOUCH ID

Tiéng Vigt| Engiish 3y



Step 2: Enter the unlock code and click Confirm, or scan your face/fingerprint to get the

authentication code

12 Th227thg2

'l 1lwu:%

Priceboard ' | W

Slock PriceBoard

VN30 HNX UPCOM |

| PRICE CHANGE VOL  TOTAL VOL

56 20

ARRL ] a8en ann
Price ¥ 1,000 VND I VOL x 1 share

Market

Securities details Utilities Account

Enter uniock code
!

. Forget unlock code?

Tiéng Viél! English 1 3

Step 3: OTP authentication code is displayed and each code is valid for 30 seconds

10:43 Th227thg2

Price board v @
b Elock!Fr cgBoard !
] | R TR T [ EE T R T
VN30 HNX

UPCOM

¢« PRICE| [CHANGE | VOL ' TOTAL VOL

1620

|
|, 1800 | nen
Price x 1,000 VND 1 VOL X 1 share

Market

Securities details Utilities Account

Get Smart OTP code

Smart OTP will update autumatlca‘lly aﬂ?r '

seconds

Please press "Back" to make transactions on
Mobile Trading or use this code |
for transactions on Web/Home Trading

(m] Tiéng Vidt

Englis

h

F Q6% .




3. Instructions to log in with Smart OTP: Follow the same steps as in part I. PHS — MOBILE
TRADING, section 3.
4. Instructions for cash transfer

Step 1: Go to Utilities > select Cash transfer > enter the amount you want to transfer, then click
Confirm

0857 Thi 2thg 6

T E 05 -

Markel Securities details Account Seltings

Margin
P r i
rice board | v ® @ Daily order Unhald online AT Sutadant Other
Stock PriceBoard record banking money hirid reriewal i transactions
: | L |
Internal cash transfer
i

i
PRICE! CHANGE,  VOL  TOTAL yoL TneferType ‘ Actount No

VN30 HNX UPCOM

Bank Account No

City/ Province

HB O Manhy 1

Deseription

Advance amount

00 Kiyx translenable smount

0 E}-‘j

| ? {
inc)c [l 1 [rads 0.09
p !

=Il;lj=l | 1 :! 4n nnn

Price % 1,000 VND | YOL x 1 share

Account

(2] (<) (o] (] Tiéng Vigt| Engish | &
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Step 2: Click Get authentication code
0967 ThE21he & 15

Sanding socount

Berliclary's name ' Account Hp

Bank Account No

1 Branch | |

|* Benaliciary's Bank |

Details

i |
Max iransforabia amount
§i-4
Amoy‘vl
Fee

Total

Q@

i

(o fihiesst et MU w;:l_‘idf\qV)QlLZEnnllth' b

Step 3: Eﬁtert
Confirm

0%ET THEZ1ha b
.

13

he unlock code or scan your face/fingerprint to get authentication code, then click



Step 4: Click Get Smart OTP code and continue to make cash transfer
RLLEL T ’ s s e ;

#

GET SMART OTP CODE

Smart OTP will update automatically ;!‘?ar y

Please press "Back” to continua
1he money transfer transaction

R — g

Step 5: OTP authentication code is automatically filled in, then click Co

hx[HLﬁ

(SECURITIAS

TRANSFER CONFIRM |-

HH)‘( b»‘gur.: e S

1araL vor ] Beneliciary's name
Bank Account No

Benaficiary's Bank

el De

Max transforable amount

Total | 5.000,000

Descripton

(L Getauth codg T o)

14



Step 6: Complete the transaction

0958 Th62ihg6

AAR
aa

AAT
==

ABR
L]

ABS
wa

ABT

7

i’i‘;n_l lung

Market

UPCOM
TOTAL vor, Transter Typs
Bank Accognt Ha

LR '
Cit¢ Provine

Doscriplion

)
20990, 09 YO Jrg

Secu!;ﬁes de‘a"s m

Unhald online
banking noney

Sending account

Bortaficiary's Bank

Confirm
Successiully transaction

Close

15

Advance

T @ 04 e

Account Seltings

Margi
settlemant
and renewal

Other,

Internal cash transter
e |

AccouiNa |

Tiéng Vit| Englsh | X

trankactions |
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1. Unsubscribe to use Smart OTP

- When Customer wants to unsubscribe Smart OTP authentication method to return to SMS OTP

authentication method, Customer does:
Method 1: Unsubscribe in PHS — Mobile Trading app:

16152 il 4G -

s Phu Hung Securities
oF dormal W

£
&

"
| @ Settings
‘? Matched order anncuncement

i ‘49 Qther annauncements

Get Smart QTP

| Subscribe
Unsubscribe
Change unlock code
Save unlock cacde

Face 1D aulhentication

@ Sign aut

4 Unsubscribe

123 wll F o |

Sucecessful unsubcribed

ion nding
metnon Dy Srrart OT#

Fieate 2ess 3141 "Close”
er ystem wil s onal caly g out
Bltes § mintles 10 590 pour FEEOLTE

Step 1: Go to More > select Smart OTP

> select Unsubscribe

Step 2: Customer successfully unsubscribe, click Close, the
system redirects Customer to the login screen to log in again

with the new authentication method SMS OTP

16
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Method 2: Unsubscribe at the login screen:

133 wil F o 11:33 Wil 7 o

Onen Account Tidng viet | £ | 4 Authenticate transaction

Phu Hung

SECURI

022C

,_8_
."6’"'“

LOGIN PASSWORD W&
@ save Information

SIGN IN

e Smant OTe

YOu &€ UNAUUSCrbing Smart OTP.
Press Contiem BLlen 1o LisuBbsCribe

@ Touch ID sign in

Timeout ‘— -igo ! minutas

Forgot password | Tarms

Unsubscribe Smart QTP

Step 1: Customer enters account Step 2: At authenticate Step 3: Click Confirm, the
number and login password transaction screen, click system redirects Customer to the
Unsubscribe Smart OTP login screen to log in again with
the new authentication method

SMS OTP

L7



2. Save unlock code
- When Customer wants to get Smart OTP without entering unlock code, Customer does:

11:44 wif T m i 11:44 wil o 11:44 wil T omm -
N e { | |
| &, Phu Hung Securities 4 Enter unlock code | Save the unlock code successfully
P aEfssene mal W i i
1 . i I

i @ Settings 1

ﬁ Matched order announcement

0
T{) Other announcemeants

£5 v
w Smarl OTP ~

| Get Smart OTP >

! Subscribe > i AT

| | - Confirm
H Unsubscribe > | i "
é Change unlock code > |

| >

| Face ID authentication >

i

Step 1: Go to More > select Smart  Step 2: Enter unlock code then click Confirm to complete
OTP > select Save unlock code

Note: The function Save unlock code works only during login session

18



3. Forget unlock code

- When Customer forgets the unlock code to get OTP authentication code, Customer does:

16:55 wtl 4G ®

4 Enter unlock code

PR kA W

16:56 il 4G B

é 4 Forget unlock code

‘ Enter information

Step 1: At the login screen Customers enter the account
number and login password > click Get Smart OTP >
click Forgot unlock code?

Step 2: Enter the correct [D/Passport Number
that Customers subscribed at PHS > Click
Confirm to move to the new unlock code create
screen

19



Step 3: Create unlock code

16:56 mldG n 16:56 il 4G W 16:56 aatl 4G B
€ Create unlock code < Confirm unlock code Created successfully
Create 4 digits unlack code L | Created unlock code unsuccessfully! :
wil 1] !
Bt imie BRI
1 | — * Qﬂ :

SR ___p

Please press butten "Back”

| ; ; :
or system will autormatically log out after & minutes to
| Sync your account

Create a new unlock code Re-enter the unlock code you just Click Back to login again and use
created. Click Confirm to complete  the newly created unlock code
successfully

20



4. Change unlock code
- When Customer wants to change the unlock code used to get Smart OTP, Customer does:

08:37 wll F o 08:37 nil T - 08:37 all ¥ oma | 08:37

@x, Phu Hung Securities i 4
0105001724.Mormal W

@ Settings Ente: o inord |

Enles fiow , | | Change unlock code successfuily
@ Matched order announcement | [ 17 l |

Other announcements

wll T =

Change unlock code 4 Change unlock code Successfully changed

S

Get Smart OTP > | T : Please press button "Back” [
1 ' ) il i 5 mil
Subscribe > : | [0 system will z"m:y"n":-,l;?::ry;zgc‘::‘lta”e( 5 minutes to
Unsubscribe ¥ | ; , .
. | |
Save unlock code > ;
Face ID authentication >

@ Sign out

Step 1: Go to More > Step 2: Enter the current ~ Step 3: Enter the new Step 4: Click Back to
select Smart OTP > select  unlock code unlock code and confirm  login again and use it
Change unlock code the new unlock code with the newly changed

unlock code successfully

21
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5. Face/fingerprint authentication
5.1 Subscribe Face/Fingerprint authentication
- When Customer wants to use face/fingerprint to get Smart OTP instead of unlock code, Customer

does:

08:50 all T o

Hung Securitics
Q105001724 Mormal W

Z5, Phi
|25

@ Sattings |

‘w Matched order annauncement

Other announcements
i
-

@ Smant OTP ~

Get Smart OTP >

| Subscribe > ‘

| Unsubscribe >

% Change unlock code >
Save unlock code b4
Face ID authentication >

@ Sign out

| 4 Face ID authentication

hn B oa 9 g

ouser Paet risnien Aseauat Mote

08:50 wil T

4 Touch/Face ID

)

o
=
L
5)
=

Subscrbe to use Face 10 to get Smart GTP
instead of unleck code

Subscribe to use TouchlD/FacelD
to get Smart OTP instead of
! unlock code

08:50 il T o

Successfully subscribe

You have successiully subscribed Face 10
I authentication

Step 1: Go to More >
select Smart OTP > select
Face/Touch ID
authentication

Step 2: Click Subscribe to perform face/fingerprint
authentication

Step 3: Subscribe for
face/fingerprint
authentication
successfully. Click Back
to continue trading on
PHS - Mobile Trading

22



1 ;k,
_1

5.2 Unsubscribe Face/Fingerprint authentication

- When the Customer does not have the request to use the face/fingerprint to get Smart OTP,
Customer does:

08:50 wil T = 09:38 wl F 8 09:38 will T8
Phig Hune Securt N, . i =
PO U SCCUriie 4 Face ID authentication Successful unsubceribed
ok i
. 1
@ Settings ‘ Unsubscribe Face 1D authentication successfully
m Matched erder anncuncement N

, JE e
Other anneuncements 7‘ L.V..J . /-\
ﬁ News Q"O

@ Smart QTP o |

You are using Face |ID authentication

Get Smart OTP ¥ |
Subscribe ? |
Unsubscnbe > ; Subscribe
Change unlack code b
Save unlock code >
I Face ID authentication I > |
© s

Step 1: Go to More > select Step 2: Click Unsubscribe to  Step 3: Unsubscribe face/fingerprint

Smart OTP > select Face/Touch cancel face/fingerprint authentication successfully. Click

ID authentication authentication Back to continue trading on PHS -
Mobile Trading

23



IV. PHS-WEB TRADING
1. Instructions for account authentication after login
After Customer login to Web Trading, account authentication screen appears. Customer enters the OTP

authenticate code obtained from PHS - Mobile Trading to authenticate the account. The system will save
authentication for all transactions during your login session (except money transfer transactions)

Ordat type Norma! ACCOUNT MEFORLATON m SECRTIER IO
Buy'Selt " z ABALAKCE IFORUMATION 4

Coas A Cash and Ea'ance Bank - BEBOBDE34 50155
 S:Ordnrs ’ ' Lo 3 § Account authentication !
Prce J DR By i
i \ g £ N ~ Authentication code (::3
L wolume i 1
{fes A Bt SR |
o Seitorger 4 - After enfening aulhenticatior code, you will nof need fo authenticale again when excecuting all
: g 3 g
3 transactions in the login session (except for morey fransfers)
- You are vsing Smart OTP autheniication pl'ease open FHS-Modlle Traging Aog to o9t OTP code.
Totel orderveiue
ACTIVE ORDER () | DAILYORDERRECORD (  CONDITION ORDER RECORD ¢ ORDER BASKET | BUCK SELL AUTHENTICATE

2. Instructions for authentication at functions that require authentication (in case Customer
does not authenticate the account after login)

| Approve order

Order will he executed on: <01/03/2023 »

Sub account Account holder:

A . Cong ty ¢6 phan Nhira An Phit Xanh - HOSE

Buy/Sell Code Yolume Order type Price
Sell AAA 100 LO 60,000
Estimate fee: 12,000 (0.2%)

Total expect value : 5,988,000

Authentication code & K Save authentication code
You are using Sman QTP authientication. please open PHS-Mobile Trading Apo to get OTP code e

Note : Pfease check again your order info
[ confm Jii * Close |

4

- In the Authentication Code box: Customers enter OTP authentication code taken from PHS -
Mobile Trading

- Click Confirm to execute the transaction after entering the authentication code

- The system allows customers to click Save so that the system remembers the authentication
method for later transactions during the login session (except for cash transfer transactions).

24



3. Instructions cash transfer

Confirm money transfer information

: Bank of beneficiary ' S
| Bank of beneficiary IVB - HH Indovina ‘
| Province / City Hé Chi Minh
1 Trading office / Branch INDOVINA BANK TPHCM I
' Beneficiary |
| Bank account }
| Beneficiary name ;
I/Passport number
- Issued date 16/12/2013 ‘
| lszued place TPR. HCM
Details ‘
Transfer amount 800,000 1{
Transfer fee 0 |
| Tax 0
Actual received amount 800,000 ‘
Remain amount 2,999,997,025,393,518 ‘
| Action time 14:41:28 :
Content Transfer to bank / ‘
Authentication code [I ] !
You are using Smart OTF suthentication, pleass open FHS-Mobile Trading App to gt OTF 3
3 code. |
|
Suomit \
Important You ars making & ransfeming monsy request. Plesss consider carsfully! _‘ A

- In the Authentication code box: Customers enter the OTP authentication code taken from PHS -
Mobile Trading then click Submit

- Note: Every time making money transfer, Customer will have to enter a new OTP authentication code

25



Order type Hormal ACCOUNT DIFORMATION SECURITIES INFO

Buy/Sell ABALANCE IUFORIGATION

Code Cash and Balance Bank 3,000,002 430,193,530

Sriier 0 Availagle PIA amount 266,759,882
Best purchasing pawer 2,999.997,030,193.520

Price Max buying veluma ]

Volame Actual margin ratio 100.000%

Split order Salety margin ratia 0%

3 Dafault Volume B.SECURITIES BALANCE ey

Total order value 0 puslaple I Pl | B Fr..wm;m!b?m

Incoming il | ) anr._ﬂ foom

Elocked Vatue | *, Tetatroom' |

m&%&é | ermo BASKET Martgage fohmat 1 Priven 1020 01 I

¥ Aﬁluml stock ¢y ACTIVE ORDER DAILY ORDER RECORD ‘CONDITION ORDER RECORD ORDER BASKET « QUICK SELL ¢ I AUTHENTICATE I

Available Securities Inconing
Sub account Code BuyrSail Total Buying Fatched Selling Fatched

Avers
Tradable  Limited trading  Blocked Morigage To ™ T2 Volume  buyingvolume  Volume | selling volume &

: Account aughentication

| Authentication code

You are using Smarn OTF authentication, pleaze open PHS-Mobile Trading App to get OTP l
| code. {
E |
‘ |

|

|
!
| Close
.

V7

- When Customer does not authenticate the account after login, Customer can use this function to
authenticate once for all transactions during the login session instead of having to authenticate for each
transaction (except for cash transfer transactions).

- Customers click Authenticate and enter the authentication code taken from PHS- Mobile Trading
application, and then click Confirm to complete.
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V. PHS - HOME TRADING
1. Instructions for account authentication after login
After Customer logins to Home Trading, account authenticate screen appears. Customer enters the OTP

authenticate code obtained from PHS - Mobile Trading to authenticate the account. The system will save
authentication for all transactions during your login session (except money transfer transactions).

Théing tin t3i khoan Cap nhit
Leai énn _
oai nh Lénn thirdmy Théng tin tén
Mua/Ean bz TiRn mit vd tn HH 999,900,534,591,534
Hi X [Tatcd) Mbe thuc L5 Khoan
Léah Lo
W e e
Gis
Khdi higng Leug
| - Sau ki nhdp ma xdc thue, Qu khdch s& kndng ciin 33¢ thuc 3i kni thyc hign tt ¢ cdc giao dich trang phidn dang nhdp
trir glzo dich chuyén ién)
- Guj khaeh dang sir dyng Kac thirc qua Smart OTP, vui Ing md ing dung PHS-Matilz Trading &8 I3y m3 OTR !
Téng gié tri 3t muaney |1
Lam g

[amin ] png 112 Hifomel)

Tdag Roam

2. Instructions for authentication at functions that require authentication (in case Customer
does not authenticate the account after login)

Approve order >
This order will be placed on <15/02/2023>

Custody code: Sub account:
Fullname:

AAA - (Cong ty.c3 phan Nhua va Mai truing xanh An Phat) X HOSE

Buyisell Yolume Crder type Price
BUY 100 LO 60.000
Estimate fee 24,000 (0.40%)

Total expectvalue 6,024,000

Authentication code: ' Save authentication code B U I

Close
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- In the Authentication Code box: Customers enter OTP authentication code taken from PHS -
Mobile Trading

- Click Confirm to make the transaction after entering the authentication code
- The system allows customers to click Save so that the system remembers the authentication
method for later transactions during the login session (except for cash transfer transactions).

3. Instructions cash transfer

Confirm money transfer information

Bank name

Bank of beneficiary IVB - HH Indovina

Province/City H& Chi Minh

Trading office/ Branch INDOVINA BANK TPHCM
Beneficiary

Bank account

Beneficiary name

IDipassport numboer

Issuad date 16/12/2013

Issued place TP. HCM
Details

Transfer amount 800,000

Transfer fee 0

Tax 0

Actual received amount B00,000

Content

Remain amaount

Action time

External cash tranfer/
2,999,997,029,393,520

15:11:01

Authentication code

You are using Smart OTP authentication, please open PHS Mobie Trading App fo get OTP code

_..Suomit | Close

Important: You are making a transferring money reguest. Please consider carefully

In the Authentication code box: Customers enter OTP authentication code taken from PHS - Mobile
Trading then click Submit

Note: Every time making cash transfer, Customer will have to enter a new OTP authentication code

28



3

e bl

4. Instructions for authenticating your account at Authentication function

|| Placeorder | Liveboard 1 x| Cashtransfer x|

Account Sub account
: i Account information Update
Order MNormal order ¥
s CASH INFORMATIOHN |
Buy/Sell | = Cash and Balance Bank 3,000,002,430,193,527
- - |
Code Available PLA amount 266,759,882
i e — s — N 2,999,997,030,193,517 |
|
-Pﬁce ) B . o Max buying volume 0 I
& . . a,
Vol Actual margin ratio 100,000.00%
v Safety margin ratio 0.00%
SECURITIES BALANCE
|
Available 0|
Total value order o - [
Receiving 1]
CLEAR ALL BUY Blacked 0|
: PUT INTO BASKET Morigage: o

| Availacle stock | Active order | Daily orderrecord | Condition order record iﬂOi’der basket | !:mickseulf .a‘-.uthemicatel

Auaila-ble stock.

(Account authentication X

Authentication code: |
You are using Smart CTP authentication, please open PHS-Mobile Trading App to get
OTP code

Canfirm Close

- When Customer does not authenticate the account after login, Customer can use this function to
authenticate once for all transactions during the login session instead of having to authenticate for
cach transaction (except for cash transfer transactions).

- Customers click Authenticate, enter the authentication code taken from PHS- Mobile Trading
application, and then click Confirm to complete.

29
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C. INSTRUCTIONS FOR USING SMS OTP
I. INSTRUCTIONS TO AUTHENTICATE ACCOUNT AFTER LOGIN

- After Customer logins to Web Trading, account authentication screen appears. Customer enters the
OTP authentication code sent to the phone number or email registered with PHS to authenticate the

account. The system will save authentication for all transactions during your login session (except
money transfer transactions).

fi Ig%'fc:qium éu;hentication

Authentication code [I ] Get authentication code
Note:
- After entering authentication code, you will nof need to authenticate again when excecuting all
transactions in the login session (except for money transfers).

- You are using SMS/Email OTP authentication, OTP code will be sent to your phone number
488 or email & e@phs.vn.

é
|

II. INSTRUCTIONS FOR AUTHENTICATION AT THE FUNCTIONS THAT
REQUIRE AUTHENTICATION (IN CASE CUSTOMER DOES NOT
AUTHENTICATE THE ACCOUNT AFTER LOGIN)

Approve order

Order will be executed on: <17/02/2023 >

Sub account Account holder;

Af, - Cong ty cb phin Nhwa va Mi trisimg xanh An Phat - HOSE

Buy/Seli Code Volume Qecarype Price
Buy AAA 100 LO 60,000
Estimate fee: 12,000 (0.2%}
Total expect vaive : 6,012,000
Authentication code 1:' Save authentication coda
DU are using SMS/Ems ! OTE authentication. OTR code wifl be sent io your phone number ***489 or emai B u y
&7 ek

Nota @ Please check again your crder info

- Authentication Code box: Customers enter OTP authentication code sent to the phone number
or email.

- Click Confirm to make the transaction after entering the authentication code
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- The system allows customers to click Save so that the system remembers the authentication
method for later transactions during the login session (except for cash transfer transactions).

III. INSTRUCTIONS FOR AUTHENTICATING ACCOUNT AT

| ORDER
Orcer typa Normal FECOUNT INFORMATION SECURITIES INFO
BuyiSal Buy AHBALANCE INFORMATION AAACBoq ty cb phin NOwa vi M3 eomg xanh Ah Pt
Code A Cssh and Baianca Bank 593,993,153 645 415 165
75 Avakable PiA amount 5.351666.185
Bo3LpUIENasing power 999950 874,207 828
Price
WMax buying voume 16,532,802 150
Viian i) 1 Acwal margin ralio 100.000%
Spit ordac Safety margin ratio a%
E2 Defautt Volume BSECURITIES BALANCE
otat ordit valiie 5.000,000 Avarabie 89,883,807 445 |
s Incoming 00 g
Blockad [ +
: Mortgage ] | Il
| Wl 1] :F'
| AVAILABLE STOCK 0 | ACTIVE ORDER DAILY ORDER RECORD © COMDITION ORDER RECORD ORDER BASKET ‘QUICK SELL AUTHENTICATE
i ! | |
Avaliabie Securites Incoming Matched Matched
Subaccount  Code BuyiSell Total i buying g salling Averag
Tradable  Limiwd mading  Biocked  Morgage ™ il T2 gl volure it

volume

You are using SMS/Email QTP authentication. QTP code will be sent to your phone

number *489 or email 8" e@phs.vn.

W

When Customer does not authenticate the account after login, Customer can use this function to
authenticate once for all transactions during the login session instead of having to authenticate
for each transaction (except for cash transfer transactions).

Customers click Authenticate, enter the authentication code sent to the phone number or email,
and then click Confirm to complete.
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IV. INSTRUCTIONS FOR LOGIN PHS - MOBILE TRADING

16:19

Open Account

a 022

Save Information

R
NN
s

Touch D signin

Tivecut| 180 minutes

Forqnt password | Tarms

N

16:20 ol 4G

; < Receive activation code

EifS

4

1620

wil 4G e

Step 1: Customer enters account
number and login password

Step 2: At the screen to receive
activation code, Customer enters
the OTP sent to Customer's phone
number or email, then clicks
Confirm

Step 3: Login successfully,
Customers can make transactions
on PHS — Mobile Trading
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