BM14/CNCT — Biéu mau Lénh chuyén tién
LENH CHUYEN TIEN
I/ M&u biéu 4n chi

BIDV LENH CHUYEN TIEN S6 (Seq NOY: covvveeiian
PAYMENT ORDER Ngay (Date): ......../cc..c........
(*) PHUONG THUC CHUYEN TIEN [ ] SWIFT (SWIFT) [] Khéc/Others (Ghi
(Remittance): method) ro/Details):
1. |(*) Ngay hiéu luc (Value Date): (*) S6 tién bang so6 (Amount in (*) Loai tién (Currency):
figures):

(*) S6 tién bang chixr (Amount in words):

2. |(*) Nguoi chuyén tién (Applicant): (*) Nguon tién thanh toan (Source of payment)

[] Tién mit (Cash): .............. S6 tién (AMOUNt): ....cvevevenvaes
[] Ghi ne tai khoan sé (Debit A/C No.):

- Tai khoan thanh todn (CA A/C NO.): .eoovieiieeee e
S8 TIEN (AMOUNL): .o
- Tai khoan vay (Loan A/C NO.): oo
S HIEN (AMOUNL): ...

(*) bia chi (Address):

(*) Hinh thac thu phi (Source of collecting fee)
[] Tién mit (Cash)
[] Ghi ne tai khoan s6 (Debit A/C NO.)........cccovvvvereeinrenen.

S6 dién thoai (Tel No.):

S6 CMND/CCCD/HC/PKKD hoic Gidy to khac c6 gia tri phap 1y twong dwong - | Quaéc tich
bat budc néu khong c6 tai khoan tai BIDV (ID/Passport/Business Registration or any | (Nationality):
other documents of equivalent legal value No. required if Applicant’s A/C with BIDV
is not available):

Ngay cip (Issue Date): Noi cap (Issue Place):
3. |Ngan hang trung gian-Tén va dia chi Ma SWIFT, Ma thanh toan bu trir ** (SWIFT code, Clearing
(Intermediary Bank-Name and address): Code):

4. |(*) Ngan hang nguoi hwéng-Tén va dia |M&a SWIFT, Ma thanh toan bu trir ** (SWIFT code, Clearing
chi (Beneficiary Bank-Name and address):  [Code ):

5. |(*) Ngudi hwong (Beneficiary): (*) S6 tai khoan hosc s6 IBAN (A/C No. or IBAN No.):
(*) Pia chi (Address): Qudc tich

(Nationality):

S6 dién thoai (Tel No.):

S6 HC néu khong c6 sb tai khoan hoic sé IBAN (Passport No. if A/C No. or IBAN No. is not available):
Ngay cap (Issue Date): Noi cap (Issue Place):




(*) Ni dung-Sé hop ddng/héa don/ndi dung khéc (tdi da 140 ky tu) (Transaction details-Contract
No./Invoice No./Others (maximun 140 characters)):

(*) Phi trong nuwéc do [] Nguwai chuyén tién chiu (Applicant)
(Charges in Vietnam to be borne by) [] Ngwoi hwéng chiu (Beneficiary)
(*) Phi ngoai nwéc do ] Ngwoi chuyén tién chiu (Applicant)
(Charges outside Vietnam to be borne by) [] Ngwoi hwéng chiu (Beneficiary)

Noi dung khéac (Other details):

[] Dich vu khéng cam két ngudi huang nhan nguyén sé tién (néu ap dung) (Full transaction amount received
with No guarantee from Bank — If applicable).

(] Nguoi chuyén tién da kiém tra lai théng tin chi dan thanh toan qua kénh lién lac duoc xac thyc va mudn
tiép tuc thuc hién giao dich (I/We have vertified the payment instructions via reliable channels and request
BIDV to perform remittance transaction base on this payment order).




Bang viéc ky Lénh chuyén tién nay, Ngudi chuyén tién xac nhan:
(i) Pa doc, hiéu, chap thuan cac diéu kién chuyén tién qudc té di ciia BIDV va cac cam két néu
tai mat sau caa Lénh chuyén tién nay;
(ii) Cac noi dung cu thé lién quan dén viéc cung cap, xt 1y, luu trir va bao vé dit liéu ca nhan Lt ()
(DLCN) dugc quy dinh tai Bicu khoan va Diéu kién chung ctia BIDV vé bao vé va xir Iy DLCN ;.f;ri?".":’"*"

dugc dang tai trén trang dién tir chinh thic cua BIDV (tai dia chi duong link: 'ﬁﬁlﬁi;:* x?_g;:ﬁ
www.bidv.com.vn/vn/an-toan-bao-mat phan Bao vé¢ DLCN hoic truy cap qua ma QR code in .{,,_:gf:r:r’:ﬁ;j{;r“l
bén canh). Bang viéc ky xac nhan tai Biéu mau nay, Ti/Chlng tdi xac nhan da doc, hiéu rd va By et

hoan toan dong y véi cac quy dinh tai Didu khoan va Diéu kién chung cia BIDV vé bao vé va
xtr Iy DLCN. Diéu khoan va Diéu kién chung caa BIDV vé bao vé va xir Iy DLCN 1a mét bo
phan khong tach roi caa biéu mau Lénh chuyén tién nay; va T6i/Chung toi chiu trach nhiém cap
nhat cac quy dinh vé diéu kién, diéu khoan tai Biéu khoan va Diéu kién chung cua BIDV vé bao
vé va xir Iy DLCN duoc sira ddi theo ting thoi ky tai trang dién tir chinh thac cua BIDV (tai dia
chi duong link: www.bidv.com.vn/vn/an-toan-bao-mat phan Bao vé DLCN, hoic truy cip qua
ma QR code in bén canh).
(i) B6 sung céc chieng tir con thiéu theo quy dinh cua BIDV cho tirng muc dich chuyén tién trudc ngay
...................... bao gom:
"1 Hoa don va/hoac To khai hai quan da thong quan;
"1 Chirng tir ching minh dich vu da dwoc cung cip theo diing yéu cau cua hop dong;
71 Visa nhap canh con hiéu luc cua nguoi Viét Nam ¢ nudc ngoai;

Upon signing this form, I/We acknowledge that I/We (i) have fully read, understood and accepted BIDV's terms
and conditions on overseas remittance and Applicant’s commitments set forth on the back of this form, (ii) The
information related to the provision, processing, storage and protection of personal data (POPD) are specified in
General Terms and Conditions posted on BIDV official website (link: www.bidv.com.vn/vn/an-toan-bao-mat,
protection of personal data section or by scanning the above QR code). By signing this form, I/We confirm that
1I/We have read, affirmed and completely agreed with BIDV’s General terms and conditions about protection and
processing of personal data. BIDV's General Terms and Conditions on protection and processing of POPD is an
integral part of this form; and 1/We take responsibilities for actively accessing the latest terms and conditions in
General Terms and Conditions on the BIDV official website (link: www.bidv.com.vn/vn/an-toan-bao-mat for
POPD website, protection of personal data section or by scanning the above QR code).(iii) shall furnish BIDV
with the un-presented documents as required for certain remittance purpose by..................... at the latest
including:

L Invoice and/or Cleared Customs Declaration;

I Supporting documents certifying that services are strictly performed as per contract terms and conditions,

I Valid Visa of Vietnamese overseas;

PHAN DANH CHO KHACH HANG



http://www.bidv.com.vn/vn/an-toan-bao-mat
http://www.bidv.com.vn/vn/an-toan-bao-mat
http://www.bidv.com.vn/vn/an-toan-bao-mat

KE TOAN TRUONG (néu co) NGUOI CHUYEN TIEN/ CHU TAI KHOAN

Ky & ghi rd ho tén Ky, ghi rd ho tén & déng dau (néu co)
(Chief Accountant’s (if any) signature & full name) (Applicant ’s/A/C Holder’s signature & stamp (if
any))

PHAN DANH CHO NGAN HANG

BO PHAN TIEP NHAN BO PHAN XU LY GIAO DICH

Giao dich vién/Can b  Kiém soat (Supervisor)  Giao dich vién (Teller)  Kiém soat (Supervisor)
QLKH (Teller/RM)

Ghi chu (Note):

- Cac muc ¢6 dau (*) la noi dung bat bugc phai dién day du (Fields with (*) are mandatory).

- M4 thanh toan bu trir **: 1a s6 CHIPS/Fedwire néu Loai tién 12 USD, BSB néu Loai tién 1a AUD, Sort Code néu Loai
tién 1a GBP, Transit Code néu Loai tién 1a CAD, ... (Clearing Code **: is CHIPS Participant No./Fedwire Routing
No. for USD, BSB No. for AUD, Sort Code for GBP, Transit Code for CAD, ... ).

I. Cac diéu kién chuyén tién quéc té di cia BIDV (BIDV’s terms and conditions on overseas remittance)
1. Binh nghia (Definitions)

Trong Lénh chuyén tién nay, néu khdng c6 quy dinh gi khac, cac thuat ngit dugc hiéu nhu sau: (On this form,
unless otherwise stipulated, words and phrases are understood as follows):

“BIDV”: 1a Chi nhanh ctia Ngan hang Thuong mai C6 phan Pau tu va Phat trién Viét Nam (“BIDV”: any
Branches of Joint Stock Commercial Bank for Investment and Development of Vietnam).

“Bén thir ba”: 1a Ngan hang nhan dién/Ngan hang trung gian... ma BIDV giri dién truc tiép/gian tiép dé chuyén
tién dén Ngan hang ngudi huong (“Third Party”: any Receiving bank/ Intermediary bank... chosen by BIDV to
convey the funds directly or indirectly to the Beneficiary bank).

"Ngudoi chuyén tién": 1a ca nhan/to chirc dé nghi BIDV thyc hién Lénh chuyén tién (Applicant: any
individual/entity that requests BIDV to effect the remittance transaction).

“Dich vy khong cam két nguoi hudng nhan nguyén s tién”: 1a dich vu chuyén tién quéc té di ap dung trong
truong truong hop (i) loai tién chuyén 1a USD; (ii) phi trong nudc va phi ngoai nudc do Ngudi chuyén tién chiu
va (i) ngudi huong cé thé khdng nhan nguyén sé tién thuc chuyén cua giao dich (“Full transaction amount
received with No guarantee from Bank”: is an international remittance service applicable in case (i) the
currency of the payment is USD; (ii) Charges in and outside Vietnam are borne by the Applicant and (ii) the
Beneficiary may not be credited in full amount of the payment).



2. BIDV c¢6 quyén lra chon str dung dich vu cua Bén thir ba dé thuc hién Lénh chuyén tién theo yéu cau cua
Ngudi chuyén tién (BIDV has its full authority to choose any Third Party’s service to effect the remittance
transaction as per request by the Applicant).

3. BIDV khéng chiu trach nhiém vé nhitng ton that, thiét hai néu giao dich bj tri hodn, khéng duoc thuc hién do
cac nguy@n nhan bat kha khang hoic do nhiing su ¢ nam ngoai su kiém soat caa BIDV. BIDV s& tich cuc
trong viéc lién hé vai Bén tha ba dé giam thiéu ton that, thiét hai c6 thé phat sinh cho Nguoi chuyén tién (In no
circumstances will BIDV bear any losses or damages if the transaction is delayed or failed to be performed due
to Force Majeure or any incidents that are out of BIDV’s control. If any such circumstances occur, however,
BIDV will try its best in contacting the Third Party involved to minimize the Applicant’s potential losses and
damages).

4. Ngudi chuyén tién dong y rang BIDV va/hoic Bén thir ba cd thé tri hodn, giir lai hoic tir chéi thuc hién giao
dich ma khong chiu bét cir trach nhiém gi néu Ngudi chuyén tién vi pham cam két bd sung cac chirng tir hop 16
con thiéu cua cac giao dich da thuc hién theo quy dinh cua BIDV va/hoic BIDV/Bén thi ba co co s& nghi ngd
rang: (i) Giao dich c6 thé vi pham phap luat Viét Nam, phéap luat va thong Ié qubc té; va/hoic (i) Giao dich co
lién quan dén rira tién hodc tai tro khung bé (1/We agree that BIDV and/or the Third Party can delay, block or
refuse to make the transaction without bearing any responsibility if the Applicant has failed to perform the
commitment to furnish BIDV with the un-presented documents as required for the conducted transactions
and/or BIDV and/or the Third Party has any grounds to establish suspicion that: (i) the transaction may
breach any Vietnamese laws or international laws and common practices, and/or (ii) the transaction may
involve money laundering or terrorist financing).

5. Nguoi chuyén tién dong y rang BIDV duogc phép cung cip thong tin lién quan dén Nguoi chuyén tién va giao
dich chuyén tién bao gém nhung khong gidi han: tén; théng tin CMND,CCCD, Hoé chiéu, Pang ky kinh doanh;
dia chi; M4 s thué; ... theo yéu cau cua (i) cac Ngan hang nudc ngoai dé lam rd théng tin giao dich chuyén tién
va/hoic céc bén Bén thir ba khac ma BIDV danh gia 1a can thiét nham muc dich cai tién, nang cao chat luong
dich vu (ii) cac co quan c6 tham quyén caa Viét Nam va/hoic cia nudc ma Bén thir ba/Ngan hang nguoi huong
mang qudc tich (1/We agree that BIDV can provide all information relating to the Applicant and the
transaction, including but not limited to: name; information of ID, Passport, Business Registration; address;
Tax code;, ... at the request of: (i) Foreign Banks for clarifying the transaction details and/or the other Third
Party that BIDV considers necessary for the purpose of enhancing service quality , (ii) Vietnamese authority
and/or the competent authority of the Third Party’s/Beneficiary Bank’s country).

I1. Cam két ciia Nguoi chuyén tién (Applicant’s commitments)
Ngudi chuyén tién cam két (I/We undertake that):

(1) Hb so di kém Lénh chuyén tién nay tuan thu moi quy dinh hién hanh vé quan ly ngoai héi va cac vin ban
quy pham phap luat lién quan cua nudc Cong Hoa Xa Hoi Chu Nghia Viét Nam (The supporting documents
attached to this payment order are in strict compliance with current laws and regulations on foreign exchange
control and other related regulations of S.R.Vietnam);

(2) Chiu trach nhiém vé tinh phép ly, xac thuc ciia Lénh chuyén tién va hd so cung cap cho BIDV (I/We shall
bear the responsibility for the legitimate and authenticity of this payment order and the attached documents);

(3) Chju moi rui ro lién quan dén chi dan thanh toan trén Lénh chuyén tién (1/We shall bear all risks arising
from my/our instructions on this payment order);



(4) Cho phép BIDV Iya chon Ngay hiéu lyc thanh todn sang ngay lam viéc tiép theo trong trudng hop Ngay
hiéu luc trén Lénh chuyén tién tring vai ngay nghi ciia Bén thir ba/Ngan hang ngudi huong va/hoic (i) thoi
gian tiép nhan Lénh chuyén tién kém Hd so day du, hop Ié dién ra sau gio ngirng xir Iy giao dich cua loai ngoai
té trén Lénh chuyén tién (theo thdng bao caa BIDV trong ting thoi ky) (BIDV is allowed to set the Value date
to the next working day in case the Value date mentioned on this payment order is the working day-off of Third
Party/Beneficiary bank and/or the time to receive Payment Order and a full set of valid supporting documents
takes place after the cut of time of the transaction currency (as per BIDV’s announcement from time to time);

(5) Ngudn tién thuc hién chuyén ra nuée ngoai 1a ngudn tién c6 ngudn goc hop phap theo quy dinh cua phap
luat (The source of funds for the payment has lawful origins in accordance with the provisions of law);

(6) Khong su dung hd so glaO dich chuyén tién kém theo Lénh chuyén tién nay dé mua, chuyén, mang ngoai té
vuot qué sb tién ghi trén gidy to, ching tir c6 lién quan, C4C mirc ngoai té mua, chuyén, mang ra nudc Ngoai
theo quy dinh cua phap luat lién quan tai mot hoic nhiéu ngan hang dugc phép khac. (( 1/We shall not use the
supporting documents attached to this Payment Order to buy, transfer or carry foreign exchange in excess of
the amount stated in relevant documents and the limitation in accordance with relevant laws at one or various
authorized banks);

(7) Tai thoi diém thuc hién giao dich chuyén tién, nguoi nhan tro cap dang & nude ngoai (ap dung ddi véi giao
dich chuyén tién cho muc dich trg cip than nhan) ( The allowee is aboard at the time of performing remittance
transaction (applicable for the purpose of family allowance);

(8) Hb so di kém Lénh chuyén tién nay chua duoc sir dung dé thyuc hién thanh toan tai bat ky t6 chuc tin dung
nao (The supporting documents submitted to BIDV for this payment order have not been used for any different
payment at any banks);

(9) Thanh toan day du cac khoan phi dich vu cua BIDV va céc khoan phi phat sinh do Bén thir ba thu (néu co)
(I/We shall bear in full of all BIDVs service charges and charges incurred by the Third parties (if any));

(10) H6 so giao dich di kém Lénh chuyén tién s6 ... , ngay...., s tién... da cung cap cho BIDV van con gi4 tri
hiéu lyc chitng minh giao dich hop phap va dé nghi BIDV str dung hd so giao dich da cung cip 1am can cir thyc
hién giao dich theo Lénh chuyén tién nay (The supporting documents submitted to BIDV for the previous
payment order seq no. ..., dated ..., with the amount of...remain in full force. BIDV is allowed to effect this
payment order on the basis of such supporting documents);;

(11) Pa nhan duoc canh bao/tu van ddy di cia BIDV va hoan toan chiu trach nhiém vé céc rai ro phét sinh
trong truong hop giao dich c6 dau hiéu nghi ngo gian 1an, gia mao. BIDV dugc mién trir moi trach nhiém vé bat
Ky su 6, rui ro, mit mét, bi loi dung, gia mao, thiét hai, khiéu kién, khiéu nai xay ra dbi voi chiing ti va/hoic
bat ky bén thir ba nao c6 lién quan dén giao dich chuyén tién. Boi hoan cho BIDV moi mat mat, ton that, chi phi
va phi ton (bao gém ca chi phi va phi ton phap ly) ma BIDV phai ganh chiu du 12 phét sinh truc tiép hay gian
tiép co lién quan dén viéc BIDV chap nhan thuc hién giao dich chuyén tién (1/We have been consulted by BIDV
and shall take full responsibility for any risks incurred from the suspicion of any related fraudulence, forgery.
In no circumstances will BIDV take any responsibility for any incidents, risks, losses, abuses, fraudulence,
damages, lawsuits, claims that I/We and/or any Third parties relating to the transaction have incurred. I/We
shall indemify BIDV for all losses, damages, costs and expenses (including legal costs and expenses) incurred
by BIDV, whether directly or indirectly in connection with BIDV's acceptance and execution of the
transaction).



(12) Cung cip moi thong tin co lién quan dén giao dich chuyén tién cho BIDV khi BIDV c6 yéu cau dé kiém
soat viéc tuan thu: phap luat Viét Nam, phap luat va thong 1é qudc té, quy dinh phong chdng rira tién va/hoic tai
trg khang bd (I/We shall furnish BIDV with all information related to the transaction upon BIDV’s request to be
in compliance with Viethamese laws, international laws and practices, regulations on money laundering and/or
terrorist financing);

(13) Chiu trach nhiém trudc phap luat néu Ngudi chuyén tién vi pham céc cam két néu trén (I/We shall bear full
legal responsibility for breach of my/our above-mentioned commitments).



11/ Céch ghi céc yéu té trén 4n chi

Cac yéu t6 c6 dau (*) 1 yéu t6 bét budc dién day du. Chi nhanh can cir huéng dan tai Quy
dinh chuyén tién va Cam nang nghiép vu chuyén tién trong tirng thoi ky dé huéng dan khéch
hang ghi chinh xac cac thong tin trén Lénh chuyén tién.

1. Théng tin “ngay hi¢u lwe” va “sb tién”, “loai tién chuyén”:

- “Ngay hiéu lyc”: Ghi ngay khach hang yéu cau Lénh chuyén tién duoc thyc hién.

- “S tién bang s6”, “Sé tién bang chir”: Ghi s6 tién theo loai tién té khach hang dé nghi
chuyén.

- “Loai tién”: Ghi loai tién té khach hang dé nghi chuyén.

2. Théng tin trwong “Ngudi chuyén tién”:

- Truong hop khéch hang thanh toan sé tién dé nghi chuyén bang tién mat, ghi sb
CMND/CCCD/ HC, ngay cép, noi cap.

- Trudng hop khéch hang thanh toan sé tién dé nghi chuyén theo phuong thuc trich no tai
khoan thi ghi s6 tai khoan trich no va khdng can ghi cac thong tin CMND/CCCD/ HC, ngay cap,
noi cap.

- Truong hop ngudi chuyén tién 1a nguoi dugc ty quyén hop phap thyc hién giao dich:
dién théng tin cua Ngudi duoc uy quyén.

3. Thong tin trwong “Ngan hang trung gian”, “Ngian hang nguwoi hwéng”:

- Truong hop chuyén tién quéc té, can ghi dia chi Ngan hang trung gian, Ngan hang ngudi
huang chi tiét dén thanh phé/ tinh va quéc gia.

- “Ma SWIFT”: 1a ma cua c4c caa cac ngan hang trong hé théng SWIFT

- “Ma thanh todn b trir” 1a s6 CHIPS/ Fedwire néu Loai tién 1a USD, BSB néu Loai tién la
AUD, Sort Code néu Loai tién 1a GBP, Transit Code néu Loai tién 1a CAD, ...

4. Thong tin trwong “Nguwoi hudng”:

- Truong hop nguoi huang 6 tai khoan hodc s6 IBAN tai Ngan hang (d6i véi cac nudc o
y&u cau sir dung sé IBAN nhu: cac nude EU, UAE, ...): Ghi tén nguoi hudng, sb tai khoan/ sb
IBAN ngudi huong tai Ngan hang va khong phai ghi s6 CMND/CCCD/HC, ngay cap, noi cap.

- Truong hop nguoi hudng nhan bang gidy to tly than tai Ngan hang khéc: Ghi ho tén; cac
yéu t lién quan dén gidy to tly than cua ngudi nhan tién.

Lueu y: Can ghi day du dia chi ngudi huong, chi tiét dén sé nha, phé, tinh/ thanh phd, quéc
gia.

5. Thong tin truomg “Noi dung chuyén tién”: Ghi day du sb, ngay hop dong/ s6, ngay hoa
don/ s6 tham chiéu theo yéu cau trén chung tir nguoi huong phat hanh cho ngudi chuyén tién/cac
noi dung khac (vi du: Tuition/ Living expense/ Allowance/....)

6. Thong tin truwong “Phi Ngan hang”:

- “Phi trong nudc”

+ Chon “Ngudi chuyén tién chiu” néu ngudi chuyén tién tra phi cho BIDV, hoic

+ Chon “Ngudi huong chiu” néu phi cia BIDV duoc trich tir s6 tién chuyén.

- “Phi ngoai nuéc”

+ Chon “Ngudi chuyén tién chiu” néu ngudi chuyén tién chap nhan tra thém phi cua ngan
hang trung gian, ngan hang nguoi hudng, hoac

+ Chon “Ngudi huong chiu” néu phi ctia ngan hang trung gian, ngan hang ngudi hudng dugc
trich tir s tién chuyén.



A

- Chon “Djch vu khong cam két ngudi huong nhan nguyén s tién” néu nguoi chuyén tién sir
dung dich vu chuyén tién qudc té di khong cam két nguoi huang nhan nguyén sé tién thuc
chuyén.

7. N@i dung cam két: Khach hang ghi rd thoi gian du kién bd sung chiing tir con thiéu theo
quy dinh cua BIDV theo dang: ngay/thang/nam.

8. Chir ky:

- Trudng hop khéch hang thanh toan bang tién mat, khach hang ky, ghi day du ho tén tai yéu
t6 chir ky “Nguoi chuyén tién”.

- Truong hop khach hang thanh toan theo phuong thic trich ng tai khoan: khach hang ky, ghi
day du ho tén, dong diu theo dung mau chit ky, mau diu va phuong thic sir dung mau déu, chit
ky da dang ky v6i BIDV va con hiéu lyc. Viéc uy quyén ky trén ching tir ké toan thuc hién theo
cac quy dinh co lién quan.

- Trudng hop Nguoi chuyén tién 1a ngudi dugc ay quyén hop phap thuc hién giao dich: 1a
chir ky cua ngudi duoc uy quyén.

9. Luu y mjt s6 truweong hop:

- Truong hop loai tién té khach hang dé& nghi chuyén tién khac vai loai tién té trén tai khoan
khach hang dé nghi trich No hoac khac véi loai tién té khach hang nop tién mat vao Ngan hang
(phét sinh giao dich mua ban ngoai t&) thi GDV hach toan sé tién trich no tai khoan khach hang
tai BIDV hoac s6 tién mat khach hang nop vao ngan hang can cr theo Hop ddng mua béan ngoai
té. Trudng hop khach hang va ngan hang khdng 1ap Hop ddng mua ban ngoai té thi khach hang
ghi r sé tién dé nghj trich ng hoic sb tién nop theo loai tién té trich ng TK/ndp vao ngan hang,
ty gia quy doi tai yéu té noi dung dé 1am co sd hach toan ké toan.

- Trudng hop khéch hang chuyén ngoai té bang nhiéu ngudn thanh toan (Vi du: nhan ng vay
dé chyén ra nudc ngoai déng thoi yéu cau trich thém tién ngoai té tir tai khoan CA dé chuyén
di...):

+ Tai yéu t6 sé tién: Ghi tong sé tién chuyén di

+ Tich chon cac nguon tién thanh toan phu hop. Tai yéu té “Ghi No TK s6”: Ghi s tai khoan
tién vay (hozc sé A/A); tai khoan CA cua khach hang (néu co).

+ Tai yéu t6 “Noi dung”: Ngoai cac ndi dung chuyén tién ghi theo yéu cau khéch hang, GDV
huéng dan khach hang ghi rd s tién nop tién mat, sé tién nhan no vay, sé tién trich tir tai khoan
CA cua khéach hang.

Trudng hop khach hang chuyén tién di tir nhiéu ngudn thanh toan, GDV hudng dan khach
hang 1ap Bang ké chi tiét ngudn tién thanh toan cua Lénh chuyén tién dé rd rang. Bang ké bao
gom cac thong tin: Tong s6 tién dé nghi chuyén, loai tién, sé TK trich no, sb tién trich no.

- Truong hop khach hang dé nghi BIDV sir dung ho so giao dich da cung cip lam cin cir
thuc hién giao dich theo Lénh chuyén tién nay, Chi nhanh hudng dan khach hang dién thong tin
lien quan vé giao dich chuyén tién da thuc hién trude d6 tai mat sau Lénh chuyén tién gom:
thong tin s6 tham chiéu cua dién Swift, ngay giao dich, sé tién trén Lénh chuyén tién da thuc
hién.



