CONG TY CO PHAN CHUNG KHOAN PHU HUNG Mau 01/DVCK

s PHU HUNG SECURITIES CORPORATION
11119 Tang 21, PhG My Hung Tower, 08 Hoang Vin Thai, Phwong Tan Phd, Quan 7, TP.HCM
1Es )  21stFloor, Phu My Hung Tower, 08 Hoang Van Thai, Tan Phu Ward, Dist 7, HCMC

GIAY PANG KY SU DUNG DICH VU
REQUEST FOR USING SERVICE
Kinh giri: CONG TY CO PHAN CHUNG KHOAN PHU HUNG (PHS)
To: PHU HUNG SECURITIES CORPORATION (PHS)

Té chirc/Cé& nhan (Institution/ Individual):
S6 CMND/Hb chiéu/GCNDKKD (ID/Passport/Busingss Certificate NO): ............co.ocvivuecureieecieieseesssseeesssesiesseessesssseesss s

Ngay cap (Issued date):. ..................... NOi CAP (ISSUEH PIACE): ...vvvveeveeciveee e
DA ChI (AGUIESS) . .ottt ettt bttt bbbt b e bt b e bt e b b e bt e E e b e b e e E e b e b e eb e A b e b e AR b e b £ e R e b e R AR e b e R e e R b e R e e bbbt bbbt
Dbién thoai (Tel): ..ooooiiiiiie EMAILL e

Ngudi dai dién theo phap luat (d6i voi t6 chic)/ Legal Representative (For inStItUtIoN): ..........oc.oveeveveeveresceeeesseesie s

S6 tai khoan giao dich chirng khoén tai PHS
Securities trading account No. at PHS 022

Tai khoan ca nhan tai ngan hang (Private account at Bank):

Ma TK | | | | | | | | | | | | | | | | Taingan hang: ...........oooiiiiiii
Account At the bank
Ma TK: ‘ ‘ ‘ ‘ ‘ ‘ l ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Taingdn hang: ...
Account At the bank

Téi ddng ¥ sir dung cac dich vu dudi day do PHS cung cip:

I agree using below services provided by PHS:

1. Loai dich vu mdi giéi (Brokerage service):

O PHS Investor Pro: Dich vu tron goéi c6 chuyén vién quan ly tai khoan cham soc (Service with taking care of account
management officer)

O PHS E-Trade Pro: Khéng c6 nhan vién quan ly tai khoan, khach hang giao dich tryc tuyén (Online trading services without
account management officer)

2. Hinh thirc giao dich truc tuyén (Online trading):

O E-Stock (Trade via Internet) Email nhdn mat khiu (Email t0 get PASSWOIA): .......cccvrvveivereeeesieeeseseeee s enes s

O T-Stock (Trade via Call Center) Mat khau giao dich qua Call Center (Password to trade via call center): .........c.cccovvvervenen.

3. Hinh thirc cap nhéat théng tin (Information update):

0 M-Stock (Text message or SMS service) S6 dién thoai dang ky M-Stock (Registered phone nUMbBEr): ........c..ccccoevveevvvnnensn.

O Nhan sao ké dinh ky (Receive periodic statements) 0 Qua email (Via email) ......... OTai quay giao dich (At counter) .............

4. Dich vu trng truwdéc tién ban chirng khoén tw dong (Automated payment in advance):

O Nhuong quyén nhan tién ban chirng khoan qua Internet (Transfer right of getting selling money via internet)
CAM KET VA XAC NHAN (COMMITMENT AND CONFIRMATION):
- Dong ¥y dé PHS duoc ty dong trich tir tai khoan tién giri dé giao dich ching khoan mé tai PHS cho cac giao dich lién quan dén viéc
cung cap dich vy nay theo quy dinh cua PHS
| agree that PHS automatically extract my deposit account for securities trading opening at PHS for relevant transaction to supply
services in according with PHS'’s regulations.

- P nghién ctru va hidu 16 cac quy dinh ndi bd ciia PHS vé viéc cung cp va sir dung céc dich vu néu trén (**)

I read and understand clearly about internal regulation of PHS on providing and using services mentioned above.
- X4&c nhén nhitng thong tin d4 dang ky 1a hoan toan chinh x4c va chiu trach nhiém

Confirm registered information is completely correct and take full responsibility.
T6i cam két nhitng thong tin dang ky trén hoan toan chinh xac va chiu hoan toan trach nhiém dbi vai cac giao dich theo yéu ciu cua toi.
| declare that the above registered information is correct and take full responsibility for my requested transactions.

......... , ngay(date) ...... thang(month) ....... nam(year) ...........
Bén dé nghi (Applicant)
(Ky, ghi rd ho tén va déng daulSignature,full name and seal)

I —
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** Luu - Quy dinh vé viéc cung cdp va si dung cac logi hinh dich vu cia PHS (dinh kem).

XAC NHAN CUA CONG TY CO PHAN CHUNG KHOAN PHU HUNG
VERIFIED BY THE PHU HUNG SECURITIES CORPORATION

Cong ty Cb phan Chimg khoan Phu Hung x4c nhan Bén dé nghi da xuat trinh CMND/H chiéu va ky Gidy
dang ky st dung dich vu dudi sy chitng kién caa dai dién Cong ty C6 phan Chimg khoan Phit Hung.

PHS has verified Applicant representing ID/ Passport and signing request for using services under the witness of PHS's
representative.

Nhén vién giao dich Kiém soat Pai dién cbng ty
Officer Controller Securities company representative
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QUY DINH VE VIEC CUNG CAP VA SU DUNG CAC LOAI HINH DICH VU CUA PHS:

PROVISIONS ON THE SUPPLY AND USE OF TYPES OF SERVICE AT PHS:

Didu 1/ Article 1: Théa thuan chung/ General Agreement
Nham muc dich tao diéu kién thuan lgi cho Khach hang thuc hién giao dich chiing khoan, Céng ty Chimg khoan ddng y cung cip cho Khéch hang dich vy
giao dich chung khoan théng qua céc hinh thirc sau: giao dich qua dién thoai, giao dich truc tuyén qua mang, giao dich qua nhan vién méi gii./ In order to
provide convenience for Customer in securities trading, Securities Company agrees to offer Customer Trading Service through the following methods:
telephone, SMS, web-trading, and trading via broker.

Moi lénh giao dich cua Khach hang thuc hién thdng qua céc hinh thirc nay déu c6 gié tri phap ly twong dwong véi lénh giao dich Khach hang thuc hién truc
tiép tai tru s& hodc cac diém giao dich cia Cong ty Chimg khoan./ Every transaction order of Customer carried out by any of the above mentioned methods
is considered valid and same as orders placed directly at Securities Company’s Headquarter or any of its branches and/or its transaction offices.

Pidu 2/ Article 2: Quy dinh vé phwong thiic giao dich/ Types of Services

2.1  Hinh thtc giao dich qua dién thoai (T-Stock)/ Telephone transaction method (T-Stock)

2.1.1 Khi Khach hang c6 nhu ciu dit 1énh, Khach hang s& phai thuc hién goi dién vao sb dién thoai dugc Cong ty Chitng khoan cung cép dung riéng cho viéc
nhén 1énh qua dién thoai;/ When Customer needs to place an order, Customer must make a phone call to specify number provided by Securities Company
which used for order receipt via phone;

2.1.2  Khach hang phai sir dung mat khiu giao dich dé ¢am bao an toan cho viéc sir dung dich vu dit lénh qua dién thoai;/ Customer must use his/her transaction
password in order to ensure security for his/her order placement via phone;

2.1.3 Khi dat lénh giao dich qua dién thoai, Khach hang phai thuc hién cung cip nhiing thdng tin sau:/ When placing a transaction order on telephone, Customer

must provide informations as follows:

- Sé tai khoan giao dich;/ Trading account number;

- Mat khiu giao dich;/ Password trading;

- Loai Iénh (mua/ban/huy);/ Type of Order (buy/sell/cancel);

- Ma chung khoan;/ Securities code;

- Khéi luong dat;/ Amount order;

- Gia dit (theo don vi 1000 ddng, néu 1a 1énh ATO phi phan nay s& dugc doc 1a “ATO™);/ Price order (via unit 1000VND, ifit’s an ATO order, this section
will be read “ATO”);

- Ngay cua phién giao dich;/ Date of Session;
Dot khop 1énh./ Order matching session.

2.1.4 Lénh cua Khach hang s& duoc nhan vién giao dich cua Cong ty Chimg khoan doc nhic lai va kiém tra thong tin. Néu tat ca cac thong tin Ia hop 1¢, 1énh cua
Khach hang s& duoc dua vao hé thdng chd khop 1énh:/ Customer’s order(s) shall be repeated and checked by Securities Company’s teller. If all information
is valid, the order(s) s hall be transferred to the order matching system;

2.15 Khéch hang ddng y cho Cong ty Chimg khoan ghi am va luu giit lai noi dung cugc dién thoai dit 1énh do Khéch hang goi dén. Bing ghi 4m cta Cong ty

Chitng khoan cung cip duoc coi la bing chimg phap 1y trong truang hop c6 tranh chip phat sinh tir viéc thuc hién dat Iénh giao dich nén trén./ Customer
agrees for Securities Company to record and archive telephone order placing conversation made by Customer. The recording tape provided by Securities
Company is considered as evidence in the case there are disputes arisen on transaction order placing as above mentioned.

2.2 Hinh thic giao dich tryc tuyén qua internet (E-Stock)/ Web-trading transaction method (E-Stock)

2.2.1 Khach hang cin dang ky dia chi email dé nhan password giao dich qua internet./ Customer must register his/her email address for receiving password of
web-trading transaction method. i

2.2.2  Khéach hang phai tudn thi theo nhiing quy dinh v& dich vu giao dich qua méi trudng Internet ma Cong ty Chimg khoan cung cp. Moi 1énh giao dich cua
Khéch hang thyc hién qua mang Internet déu co gia tri phap 1y twong dwong v&i 1énh giao dich Khach hang thyce hién truc tiép tai tru s hodc cac diém giao
dich cua Cong ty Chung khoan./ Customer must comply with the regulations on Web-trading transaction service supplied by Securities Company. Any
transaction order of Customer placed on Web-trading is considered as valid as directly placed orders at Securities Company’s headquarter or/and any
other branches, transaction offices.

2.3 Hinh thitc chuyén giao thong tin giao dich qua SMS (M-Stock)/ Transaction information by SMS (M-Stock)

2.3.1 Dé sir dung dich vu ndy, khach hang can dang ky sé dién thoai di dong./ For using this service, Customer must register his/her mobile phone number.

2.3.2  Théng qua SMS, két qua giao dich ctia khach hang s& duoc tra vé thong qua sé dién thoai dugc dang ky & trén./ By the way of SMS, transaction result of
Customer shall be sent directly to such mobile phone number.

2.3.3  Khach hang c6 thé chii dong tra ciiu thang tin vé thi truong chimg khoan ciing nhu thong tin vé tai khoan giao dich chiing khoan./ Customer can take
initiative to look up securities market information as well as account transaction information.

2.3.4 Khéch hang s& dugc nhan tin nhin vé cac thdng bao cua Céong ty Chimng khoan/ Customer shall receive notice from Securities Company via SMS

2.4 Hinh thac giao dich thdng qua nhan vién mai gigi/ Transactions via Broker

2.4.1 Khi dat lénh mua/ban chimg khoan, Khach hang ghi ddy du cac thong tin trén phiéu lénh (theo mau) va nop tai quiy giao dich caa Cong ty Chung khoan;/
To place a securities buy/sell order, Customer is required to fill in the Buy/Sell Order slip and submit to broker or teller at Securities Company’s
counter(s);

2.4.2 Cong ty Chitng khoén s& kiém tra tinh hop 1& cua phiéu lénh va ky xac nhan;/ Securities Company shall verify the information provided in the Order slip
and sign when confirmed;

2.43 Trong ban hgp dong nay, “Phiéu Iénh” c6 chir ky hai bén dugc hiéu I tai lisu xac nhan Lénh mua/ban chiing khoan ciia Khéch hang hop 1¢, dugc Cong ty
Ching khoén chip nhan;/ Under this contract, “Order slip” signed by both parties constitutes a legally validated and enforceable Securities Buy/Sell
Order and accepted by Securities Company;

Pidu 3/Article 3: Quyén va nghia vu ciia Khach hang/ Customer’s Rights and Obligations

3.1 So& httu hop phap chung khoan ma Khach hang uy thac cho Céng ty Chung khoan luu giir;/ Become the legal owner of the securities in Customer’s
Securities Depository Account at Securities Company;

3.2  Dit 1énh mua/ban chimg khoan tai quay giao dich ciia Cong ty Chimg khoan hodc theo cac phuong thirc dat 1énh khac dugc cac bén thoa thuan theo quy
dinh tai Didu 3 ciia Hop ddng nay;/ Place order(s) to trade securities at Securities Company’s counter or using alternative trading methods mentioned in
this contract;

3.3 Tuén tha day du, chinh xac cac qui dinh ctia Cong ty Chimg khoan v& giao dich théng qua cac hinh thirc trén. Khach hang s& chiu hoan toan trach nhiém vé
nhiing thiét hai phat sinh do viéc khéng tuan thu hodc tuan thi khéng day du cac qui dinh trén;/ Comply fully and properly with the regulations of Securities
Company on placing order using those transaction methods. Customer will bear full responsibility for damages arisen from incompliance or insufficient
compliance the above mentioned regulations;

3.4  Khéch hang chip nhan két qua giao dich duoc thuc hién théng qua mét trong cac hinh thic giao dich trén;/ Customer agrees on the result of the transaction
made on one of transaction methods;

35 D01 v6i nhitng hinh thtic giao dich trén day, Khach hang ddng y yuy quyén cho Cong ty Chung khoén ky tén vao phiéu 1énh mua giao dich néu phép luat yéu
cAu. Khach hang cam két tw chiu hoan toan moi trach nhiém vé viéc ity quyén nay ddng thoi cam két chap nhan va khong thyuc hién bét cir khiéu nai nao voi
Cong ty Chung khoan déi v6i moi hanh vi cia Céng ty Chimg khoén thyc hién trong pham vi uy quyén nay./ For the above-mentioned transaction
methods, Customer agrees to authorize Securities Company (Represented by: Trading Service Manager) to sign on order slips (buy and/or sell and/or
cancel) as required by law. Customer undertakes full responsibility for this authorization and commit to admit and not to raise any claims against the
Securities Company for any of authorized Securities Company's acts as per scope of authorization.

3.6 Khach hang kip thoi chuyén giao phiéu 1énh t6i Cong ty Ching khoan chdm nhit 1a 01 ngay ké tir ngay giao dich néu khéng ity quyén ky phiéu lénh cho
Cong ty Chung khoan;/ In the case of not authorization, Customer must promptly transfer the order slips to the Securities Company not later than 01 (one)
day after such transaction day;
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3.7  Trong truong hop Khach hang khong dap tmg dugce cac yéu cdu theo quy dinh ciia phap luat va Cong ty Chimg khoén ban hanh, Céng ty Chimg khoan c6
quyén don phuong tam ngung giao dich cho tét ca nhitng dich vu néu trén cho t&i khi Khach hang dap timg duoc cac quy dinh trén/ Where Customer does
not satisfy the above requirements, Securities Company shall have the right to unilaterally suspend transactions via services stated in this Contract
appendix until Customer satisfies such requirements.

3.8  Khach hang thuong xuyén theo ddi sé dur tién va chimg khoan, déi chiéu két qua giao dich véi Cong ty Chimg khoan va kip thoi phan anh nhiing sai sot
(néu c6) cho bd phan nhan lénh ciia Cong ty Chimg khoan./ Customer regularly follows up the money and securities balance and cross-check the
transaction results with Securities Company and feedback timely any errors (if any) to the orders receiving section of Securities Company.

39 Dé dam bao tinh bao mat trong giao dich, khach hang nén thudng xuyén thay déi mat khau./In order to keep the confidential information relating to
transaction, Customer should regularly change his/her passwords.

3.10 Duoc huong cac khoan 1ai phat sinh tir so du trén tai khoan tién gui giao dich chimg khoén tai Ngn hang do Cong ty Chung khoan chi dinh va cac quyén
loi hop phép trén s du cta tai khoan luu ky chimg khoan nhu: ¢b tirc, 13i trai phiéu..../ To be entitled to interest arising from the balance on the deposit
account for securities trading at the Bank appointed by the Securities Company and the legal interests on the balance of the securities depository account
such as dividends , bond interest....

3.11 Thyc hién cac quyén hop phép ciia ngudi so hitu chimg khoan theo quy dinh cta phap lut va cac quy dinh khac dwoc ap dung;/ Exercise shareholders
legal rights as stipulated by the applicable laws and regulations;

3.12 Pugc Cong ty Ching khoan thong bao diy du vé két qua thuc hién cac giao dich ching khodn ma Khach hang dit mua/ban;/ Be informed by Securities
Company adequately with the confirmation of securities transactions upon Customer’s authorization;

3.13 C6 quyén yéu cdu rat mot phan hodc toan bo tién, chimg khoan khoi tai khoan giao dich chimg khoan bt ctr liic nao;/ Withdraw money or securities,
partially or totally from Customer’s Account;

3.14 Cam két nhimg thong tin dwoc liét ké trén ddy 1a dung su that va phai thong bdo cho Cong ty Chimg khodn khi phét sinh nhimg thay dbi co lién quan.
Truong hop thong tin sai sur that, hop ddng nay v6 hiéu va xi 1y theo Diéu 10 ciia Hop ddng nay;/ Undertake that all information stated overleaf and in the
Securities Trading Account Opening Request Form is true and complete. Customer must notify Securities Company of any changes. If the provided
information is incorrect, this contract is invalid and subject to termination;

3.15 Cam két khi da dat 1énh, Khach hang khéng duge don phuong sira d6i hodc hity bo giao dich. Khach hang chi dwoc phép stra d6i hodc huy bo 1énh khi co
sw chap thuin cua Cong ty Chimg khoan va theo quy dinh hién hanh cua S& Giao dich Chimng khoan/Trung tdm Giao dich Chimg khoan;/ Undertake that
orders once executed by Securities Company are of non-cancellation. Customer is only allowed to make changes or cancel the order(s) if agreed by
Securities Company, subject to applicable regulations of the Stock Exchange;

3.16 Thanh todn cac khoan phi moéi gii va cac khoan phi khac theo quy dinh hop phap ciia Cong ty Ching khoan/ Be liable for paying brokerage and other fees
as quoted by Securities Company;

3.17 Thyc hién ky quy tién va chimg khoan dung han dé dam bao cho Céng ty Chung khoén thuc hién céc giao dich cho Khéach hang. Tuan thu va thuc hién
nghiém chinh cac huéng din, quy dinh ciia Céng ty Chimg khoan lién quan dén viéc sir dung Tai khoan va giao dich mua/ban chimg khoan;/ Deposit
sufficiently and promptly cash and securities to ensure Securities Company to implement transactions for Customer. Comply with and strictly comply with
the guidelines and regulations of the Securities Company relating to the use of trading account and buy / sell securities;

3.18 Mic nhién chdp nhan két qua giao dich do Céng ty Chimg khoan thyc hién theo 1énh mua/ban chimg khoan ciia Khach hang hogc cua ngudi duge Khach
hang iy quyén theo cac phuong thirc dit 1énh dwoc cac bén thoa thuan tai Didu 3 ciia Hop ddng nay/ Accept the results of the transactions that Securities
Company executes upon the request of Customer or Customer’s authorized person by any transactions methods mentioned in this contract at Article 3.

B

Pidu 4/Article 4: Quyén va nghia vu cia Cong ty Chitng khoan/Securities Company’s Rights and Obligations

4.1  Huéng phi cho cic dich vu cung cip cho Khach hang theo biéu phi hop phap ciia Cong ty Chimg khoan;/ Be entitled to brokerage and other fees for
providing services as stated in quotation of Securities Company;

4.2  Cong ty Chimg khoan dugc phép sir dung sé dur trén tai khoan tién giri giao dich chimg khoan dé thanh toan cac khoan phi cho cac 1énh mua/ban chimg
khoén ctia Khach hang;/ Reserve the right to use the balance of Customer’s Cash Account for trading securities;

43  Puogc ghi giam tién, chimg khoan trén tai khodn giao dich chimg khoan ctia Khach hang dé thyc hién thanh toan theo 1énh mua/ban cia Khach hang;/
Reserve the right to debit the balance cash or securities on Customer’s Account in order to settle Customer’s securities transaction;

4.4  Thuyc hién cac giao dich chimg khoan theo phiéu 1énh ctia Khach hang. Pam bao 1énh giao dich cua Khach hang dugc chuyén vao hé théng giao dich tap
trung khi céc théng tin vé 1énh ciia Khach hang cung cip cho Céng ty 1a hop 1& va dung thoi gian;/ Execute transactions as requested in Customer’s
Buy/Sell Order(s); Ensure transaction order(s) of Customer be transferred to the centralized trading system provided that the order information given by
Customer to Securities Company is valid and timely;

45  Luu giit tién ciia Khach hang tai tai khoan tién giri giao dich chimg khodn tai Ngan hang thanh to4n do Céng ty Chimg khoan chi dinh;/ Deposit Customer’s
money in Customer’s Cash Account for trading securities at the nominated bank;

46  Luu giit chimg khoan cua Khach hang tai tai khoan hru ky chimg khoan ciia ngudi du tu dimg tén CTCK tai Trung Tam Luu Ky Chimg Khoan Viét Nam;/
Deposit Customer’s securities in the Securities Depository Account under the name of Securities Company at the Vietnam Securities Depository;

47  Giit bi mat cac thong tin vé Khach hang, trir trudng hop cung cp theo quy dinh ciia phap luat;/ Keep Customer’s information confidential, unless otherwise
disclosed according to the regulation of the laws;

48 Khéng dugc s dung tidn va ching khoan cia Khach hang néu khéng c6 lénh cia Khach hang;/ Be prohibited from Customer’s money and securities
without Customer’s permission;

49 Congty Ching khoan phai thong bao kip thai cho Khach hang (théng qua mét trong nhiing hinh thirc sau déy: tin nhén dién thoai di dong SMS, dién thoai,
trén trang web cua cong ty chirng khoan hoic tryc tiép tai cac didm nhan Iénh giao dich ching khoan cua cdng ty chieng khoan) vé két qua thyc hién giao
dich ngay khi Cong ty Chitng khoan nhan duoc thdng bao tir Trung tdm giao dich ching khoan hoic S¢ giao dich ching khoan;/ Securities Company shall
promptly inform Customer (through the following types of sending information: SMS, telephone, website, at counters of receiving order) the result of the
execution of each trade as soon as Securities Company has been informed of the same by the relevant Stock Exchange;

4.10 Thuyc hién bao mat mat khdu quy wdc giira hai bén (néu c6);/Keep confidential the transaction password agreed by both parties (if any);

4.11 Thong béo sb du tai khoan, cac giao dich dwoc thyc hién hang thang cho Khéch hang khi cé yéu ciu cua Khéach hang;/ Inform Customer of the monthly
account balance and transactions information upon request;

412 Khong duoc chdm dut hop dong trudc thoi han trir treong hop Khach hang vi pham cac quy dinh tai Diéu 6 hop dong nay hodc Khach hang thuc hién cac
hanh vi bi cAm quy dinh tai Luat ching khoan cia Nuéc Cong Hoa X& Hoi Chii Nghia Viét Nam ngay 29 thang 06 nim 2006 va cac van ban phap luét cé
lién quan;/ Be prohibited from terminating the contract before its expiry date, except for Customer’s breaches of those regulations stated in this contract or
Customer’s accusation of prohibited acts as regulated by the Law on Securities of the Socialist Republic of Vietnam dated June 29", 2006 and other
relevant laws;

4.13  BOi thudng thiét hai cho Khach hang theo quy dinh cta phép luat néu céc thiét hai d6 phat sinh do 13i cia Cong ty chiig khoan. Muc bdi thuong thiét hai
s& do cac bén tu thoa thuan hodc theo quy dinh cua phép luat hién hanh./ Compensate Customer for any loss and damage incurred to Customer due to
Securities Company'’s failure to comply with the applicable laws and regulations. The rate of compensation is stipulated by applicable laws or agreements
of both parties.

Pidu 5:/Article 5: Cam két mic dinh/ Implicit Information

5.1  Khiky tén vao hop ddng nay, Khach hang thira nhan Céng ty Chimng khoan da thong bao diy du véi Khach hang vé chiic nang, gidy phép hoat dong, pham
vi kinh doanh, vén diéu 1&, ngudi dai dién ky hop ddng;/ On signing this contract, Customer acknowledges that Securities Company has fully informed
Customer of the function, business license, and scope of activities, chartered capital, and Securities Company’s Representative person who signs the
contract;

5.2 Khi Khach hang ky hop ddng nay, khach hang méc nhién chép thuan céc khoan phi theo biéu phi quy dinh ciia Cong ty chimg khoan ciing nhu céc thay dbi
trong biéu phi nay dwgc Cong ty Chimg khoan cong bé trong timg k¥, va Khach hang cam két ring di dugc thong bao 16 rang vé didu nay khi ky két hop
ddng nay/ Customer shall be deem to have agreed to accept the Securities Company’s policy regarding fees and charges, including periodic adjustments to
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53

5.4

54.1

5.4.2

54.3

55

5.6

57

5.8

59

the fee schedule, and Customer confirms to have been properly informed regarding the Securities Company’s fees and service charges upon signing this
contract or reglstermg on the Securities Company’s website mterface

Déi voi hinh thtre giao dich qua Internet va dién thoai dén tong dai, Khach hang cam két ddng ¥ tiy quyén cho Céng ty Chimg khoén ky tén vao phiéu 1énh
giao dich néu phap lut c6 yéu ciu./ With regards to trading via Internet and Telephone, Customer agrees to authorize Securities Company to sign on order
slips (if required by law).

Khi ky tén vao hop dong nay, khach hang cam két dong ¥ nhimng diéu khoan cta dich vu nhuong quyén nhén tién ban chimg khoan qua Internet, bao gdm:/
On signing this contract, Customer agrees to the terms of Transfer right of getting selling money via internet service, included:

Khach hang dong y nhuong quyen nhan tién ban chiing khoan va Cong ty ching khoan dong ¥ mua quyén nhan tién ban ching khodn cua Khach hang can
clr vao ket qua khép Ignh ban chung khoan ciia Khéch hang tai Cong ty Ching khoan. Trén co s chi tiét céc giao dich khép lénh, Khach hang sg gui yéu
cau vé sb tién chuyen nhuong, gia tai Cong ty Chimg khoén. Trén co s chi tiét cac giao dich khép lénh, Khach hang s& giri yéu ciu vé sé tién chuyen
nhuong, gi& chuyén nhuong theo ting I4n téi Cong ty Ching khoén théng qua hinh thirc Internet va dwoc ching thuc béi tén truy cap va mat khau cia
Khéch hang./ The customer agrees to transfer cash advance securities and the securities company agrees to buy the right to receive cash by selling stock of
the client based on the result customer’s selling order matching at the Securities Company. Based on the details of order matching transactions, customers
will send requests for transfer amount, price at Securities Company. Based on the trading details of order matching, customers will send requests for
transfer amount and transfer pricing on each time to the Securities Company via Internet and certified by username and password of customer.

Gi4 chuyén nhuong cua quyén nhan tién ban: S6 tién khach hang nhan dwoc tir viéc chuyén nhuong bang sb tién chuyén nhuong trir di mirc chiét khau
dugc Cong ty Chimng khoan cong b trong timg ky./ Transfer pricing of the right to receive cash by selling stock: Customer’s receive amount is transfer
amount deduct discount rate announced by the securities company in each period.

Chuyén tién mua quyen nhan tlen ban chimg khoén: Tai ngay thuc hién viéc chuyén nhuong quyén nhan tién ban ching khoan, Cong ty Chimg khoan s&
thuc hién chuyén tién mua quyén nhan tién giao dich chiing khoén ctia Khéch hang vao tai khoan giao dich chiing khoén cua Khéach hang mé tai cong ty
ching khoan./ Transfer cash to buy the right to receive cash by selling stock: At transfer cash advance securities, securities company will transfer cash to
buy customer’s the right of recive cash by selling stock into trading account opned at securities company .

Khi ky tén hoac ay quyén cho ngudi khéc ky vao phiéu lénh mua/ban chimng khoén hodc dit lénh mua/béan chimg khoan theo phuong thire khac da dugc céc
bén thoa thuan, Khach hang mac nhién thira nhan da can nhic ki ludng trude khi d& nghi Céng ty Chiing khoén thuc hién giao dich mua/ban chimg khoén
cho minh, Phiéu 1énh mua/béan chimg khoan, tai liéu dat Iénh mua/ban chimg khoan theo phuong thirc khéc (néu cé) va cac ching tir, tai lisu lién quan 1a
mét phin caa hop ddng nay;/ On signing or authorizing a third party to sign the Buy/Sell order (and/or through agreed trading forms), Customer
automatically acknowledges that Customer has thoroughly considered before requesting Securities Company to perform the trading. The following
documents are parts of this contract: Securities Trading Account Opening Request Form, Buy/Sell Order slip, Buy/Sell order placing document in other
forms (if any) and vouchers, documents in relevance to this contract;

Khach hang tu nguyén chip thuan déi vai moi dich vu tién ich méi ciia Cong ty néu céc dich vu d6 khong 1am phat sinh chi phi giao dich cua Khach hang./
Customer voluntarily agrees to use the new services of the Securities Company if such services do not increase the transaction fees of Customer.

Khach hang thtra nhan va chap nhan ring viéc giao dich chiing khoén thong qua céc hinh thire néu tai Biéu 3 cia Hop déng nay la dich vu Cong ty Chung
khoan cung cap nham tao thuan loi cho Khach hang giao dich, dich vu nay c6 the ¢6 nhitng nham Ian phat sinh trong giao dich hodc Khéch hang c6 thé bi
mao danh dé thyc hién giao dich, do d6 Khach hang can phai tuyt ddi bi mat v& mat khau giao dich va tuan thu nhiimg quy dinh caa Céng ty Chung khoan
vé giao dich théng qua céc hinh thirc néu trén (néu c6);/ On signing this contract, Customer acknowledges that this service provided by Securities Company
is to create favorable conditions for Customer to do transactions, mistakes may occur during the process or another person may imitate Customer to do
transaction. Therefore, Customer needs to keep the password confidential absolutely and comply with the regulations stipulated by Securities Company on
trading on the above mentioned trading forms (if any);

Viéc chuyén tién theo cac quy dinh cia CTCK Phu Hung vé thoi gian chuyén tién, phi chuyén tién, tréch nhiém va rii ro hai bén, va céc diéu kién khéc
lién./ Money transfers are performed according to the regulations of Phu Hung Securities Corporation with regards to the time, fees, and mutual
responsibilities and risks for money transfer, as well as other related regulations. Customer may directly request information from the Securities Company
regarding the current policies and instructions regarding money transfer.

Khach hang xac nhan ring ho da doc hoic dugc huong din cac quy dinh v& mé tai khoan, giao dich, iy quyén, céng bé théng tin trong Thong Tu
74/2011/TT-BTC ngay 01/06/2011 va da dugc cung cap thong tin ding quy dinh./ The Customer acknowledges that they have read or are guided in the
regulations on account opening, trading, authorization and disclosure in Circular 74/2011/TT-BTC dated 01/06/2011 and have been provide information in
accordance with regulations.

Pidu 6:Article 6: Ban Cong b rii ro /Statement of Risk

6.1

6.2

6.3

6.4

Khach hang mic nhién thira nhan gia chimg khoan c6 thé va luén luén bién dong, va mét chimg khoan bét ky c6 thé 1én hodc xudng gid, va trong mot sb
truong hop c6 thé trd nén hoan toan vo gia tri. Khach hang cong nhén ring ludn c6 mét rii ro tiém tang 1a thua 15 ¢6 thé xudt hién nhiéu hon 14 c6 14i khi
mua ban chimg khoan;/ Customer acknowledges that securities prices would always fluctuate, and moving either up or down, and in some case it may
become worthless. Customer acknowledges a potential risk that losses may occur more often than profits in securities trading;
Khéch hang thira nhan rang viéc dat 1énh mua/ban chimg khoan qua Internet va/hodc qua dién thoai ludn tdn tai nhimg rii ro tiém tang do 15i cia hé théng
hodc cta bt ky bén thir ba nao khac. Nhimg rai ro ndy bao gdm:/ Customer acknowledges that executing securities transactions via Internet and/or
Telephone has the unseen potential for risks due to system errors or external factors. These risks include:
— L&i ky thuat hé théng phan cing, phan mém;/Hardware or software technical issues;
— Nguy co ngung tré hoat dong cuia hé théng mang do tic nghén dudng truyén;/ Risk of interruption of trades due to network problems;
— Céc méy tinh c6 thé bi nhidm virus lam ngung tré cac hoat dong trao ddi thong tin trong mang méy tinh;/Computer viruses may have the potential
to interrupt online transactions and transfer of information;
— Lénh giao dich c6 thé bi treo, bi ngung, bi tri hodn, hoac c6 13i dir liéu;/ Transaction orders may be interrupted, suspended, or delayed, or have
errors in data;
— Viéc nhan dang cac td chirc hodc nha dau tu c6 thé bi nhim, sai sét;/ The identity of organizations or investors may be mistaken, wrong;
— Bang gia chtng khoan va cac thong tin chimg khoan khéc co thé cd I3i hodc sai, léch;/ Securities price boards and other information may be
incorrect or not up to date;
— Nhiing rai ro khéc./ Other risks.
Cong ty Chitng khoan khéng chiu trach nhiém néu khach hang dé 16 mat khau truy cap, mat khiu giao dich. Trong trudng hop Khach hang phéat hién co
ngudi khéng duge ty quyén sir dung mat khau truy cap va dat lénh caa minh, Khach hang phai thdng bao ngay lap tic cho Cong ty Chimg khoén dé dinh
chi giao dich va c6 bién phap xir ly kip thoi;/ The Securities Company does not bear responsibility if Customer reveals login password or trading
authorization code to another party. In the event that Customer discovers that an unauthorized party has used Customer’s password or trading
authorization code, Customer must inform immediately to the Securities Company in order to halt transactions and take appropriate action;
Khach hang cam két chp nhan rai ro, mit méat hozc thiét hai phét sinh tir viéc giao dich qua Internet va/hodc qua dién thoai do 15i hé thng, 16i cua bét ky
bén thtr ba nao khac hogc do hanh vi cua Khach hang anh huong dén viéc thyc hién giao dich mua/ban chting khoan hogc s dung Tai khoan Giao dich
Chung khoan cua Khach hang. Khach hang cam két tuan thi nghiém chinh cac huéng din, quy dinh ciia Cong ty Chung khoan vé viéc st dung Tai khoan
hoac thuc hién giao dich mua/ban chung khoan qua Internet va/hodc qua dién thoai;/ Customer understands and acknowledge that placing order via
telephone, Web-trading always bear potential risks caused by internet/telecommunication system errors; or/and by any third parties. Customer therefore
commits to acceptance of those risks and/or losses and/or damages that are arisen from securities transaction performed via telephone or web-trading
and/or that is caused by internet/telecommunication system errors and/or by any other third parties or by customer’s behavior, any of which consequently
affects the securities transactions or the usage of Customer’s securities trading account. Customer commits to comply with directions and regulations of
Securities Company about using trading account or about trading performed via Internet or/and Telephone;
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